
behavioural nursing interview questions
behavioural nursing interview questions are essential tools used by healthcare employers to
evaluate the competencies, experiences, and problem-solving abilities of nursing candidates. These
questions focus on how applicants have handled various situations in the past, providing insights
into their interpersonal skills, clinical judgment, and adaptability in high-pressure environments.
Understanding common behavioural nursing interview questions and preparing strategic answers
can significantly enhance a candidate’s chances of securing a nursing position. This article explores
the purpose of behavioural questions, provides examples of frequently asked questions, outlines
effective techniques for answering them, and offers tips for interview preparation. Nurses and
nursing students aiming to excel in interviews will find this comprehensive guide valuable in
navigating the selection process successfully.
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Understanding Behavioural Nursing Interview
Questions
Behavioural nursing interview questions are designed to assess how candidates have behaved in
specific professional situations, reflecting their skills, attitudes, and decision-making processes.
Unlike traditional questions that may focus on qualifications or hypothetical scenarios, behavioural
questions require candidates to provide concrete examples from their past experiences.

Purpose of Behavioural Questions in Nursing Interviews
The main purpose of behavioural nursing interview questions is to predict future job performance
based on historical behavior. Employers seek to understand how nurses manage stress,
communicate with patients and colleagues, handle ethical dilemmas, and prioritize tasks in
demanding environments. These questions help interviewers gauge the candidate’s emotional
intelligence, teamwork capabilities, and clinical competence.

Key Competencies Assessed
Behavioural questions typically assess a range of competencies critical to nursing roles, including:

Communication skills



Problem-solving and critical thinking

Team collaboration and leadership

Adaptability and flexibility

Patient care and empathy

Time management and prioritization

Common Behavioural Nursing Interview Questions
Familiarity with common behavioural nursing interview questions can help candidates prepare
structured and relevant responses. Below are frequently asked questions categorized by
competency.

Communication and Teamwork Questions
Effective communication and collaboration are vital in nursing. Examples of behavioural questions in
this area include:

Describe a time when you had to communicate complex information to a patient or family
member.

Give an example of how you handled a conflict with a coworker.

Tell me about a situation where you worked as part of a multidisciplinary team.

Problem-Solving and Critical Thinking Questions
These questions assess a nurse’s ability to think critically and resolve challenges in clinical settings.
Sample questions include:

Can you describe a time when you identified a patient safety issue and what you did about it?

Tell me about a situation where you had to make a quick decision under pressure.

Give an example of how you handled an unexpected change in a patient’s condition.



Empathy and Patient Care Questions
Empathy and compassionate care are cornerstones of nursing. Interviewers often ask:

Describe a time when you went above and beyond to support a patient emotionally.

Tell me about a situation where you had to care for a difficult or uncooperative patient.

Give an example of how you handled delivering bad news to a patient or family member.

Techniques for Answering Behavioural Questions
Responding effectively to behavioural nursing interview questions requires a structured approach
that clearly illustrates past experiences and competencies. The STAR method is widely
recommended for this purpose.

The STAR Method
STAR stands for Situation, Task, Action, and Result. This technique helps candidates organize their
answers logically:

Situation: Describe the context within which you performed a task or faced a challenge.1.

Task: Explain the specific responsibility or objective involved.2.

Action: Detail the steps you took to address the task or problem.3.

Result: Share the outcome of your actions, quantifying success if possible.4.

Tips for Crafting Strong Responses
To maximize the impact of answers to behavioural nursing interview questions, candidates should
consider the following tips:

Be specific and use concrete examples from past nursing experiences.

Highlight skills relevant to the position you are applying for.

Focus on positive outcomes and what you learned from the experience.

Maintain professionalism and avoid blaming others in your responses.

Practice answers aloud to improve clarity and confidence.



Preparing for a Behavioural Nursing Interview
Thorough preparation is crucial to perform well in behavioural nursing interviews. Understanding
the format and anticipating potential questions can reduce anxiety and improve delivery.

Research the Employer and Role
Knowing the healthcare facility’s values, patient population, and specific job requirements enables
candidates to tailor their responses to align with organizational priorities and expectations.

Review Your Nursing Experiences
Reflect on clinical rotations, internships, volunteer work, and previous nursing roles to identify
relevant examples that demonstrate key competencies. Prepare multiple STAR stories to cover
different topics.

Practice Mock Interviews
Engaging in mock interviews with peers or mentors allows candidates to refine their answers and
receive constructive feedback. This practice builds confidence and helps manage interview day
nerves.

Prepare Questions for the Interviewer
Asking insightful questions about the team, work environment, and professional development
opportunities shows genuine interest and engagement, which can positively influence the
interviewer’s impression.

Frequently Asked Questions

What are behavioural nursing interview questions?
Behavioural nursing interview questions are questions that focus on how a nurse has handled
various situations in the past, aiming to assess their skills, attitudes, and behaviours relevant to
nursing practice.

Why do employers use behavioural questions in nursing
interviews?
Employers use behavioural questions to predict a candidate's future performance based on their



past experiences and responses to specific workplace scenarios.

Can you give an example of a common behavioural nursing
interview question?
A common question is, 'Can you describe a time when you had to handle a difficult patient? How did
you manage the situation?'

How should I prepare for behavioural nursing interview
questions?
Prepare by reflecting on your past nursing experiences, using the STAR method (Situation, Task,
Action, Result) to structure your answers clearly and effectively.

What is the STAR method in answering behavioural interview
questions?
STAR stands for Situation, Task, Action, and Result. It is a structured approach to answering
behavioural questions by describing the context, your responsibility, the actions you took, and the
outcomes.

How can I demonstrate empathy in behavioural nursing
interview answers?
Show empathy by describing how you acknowledged patients' feelings, communicated
compassionately, and tailored your care to meet their emotional and physical needs.

What behavioural qualities do employers look for in nursing
candidates?
Employers look for qualities such as teamwork, communication, problem-solving, adaptability,
empathy, and the ability to handle stressful situations effectively.

How do I answer behavioural questions about handling
conflict in nursing?
Describe a specific conflict situation, explain your approach to resolving it professionally and calmly,
and highlight the positive outcome or what you learned.

Is honesty important when answering behavioural nursing
interview questions?
Yes, honesty is crucial. Providing genuine examples helps build trust and shows self-awareness, even
if the experience involved a challenge or mistake, as long as you explain how you improved.



Additional Resources
1. Behavioral Interview Questions for Nurses: A Complete Guide
This book offers a comprehensive collection of behavioral interview questions specifically tailored
for nursing professionals. It provides detailed answers and strategies to help candidates
demonstrate their clinical skills, critical thinking, and interpersonal abilities. Ideal for nurses
preparing for interviews in various healthcare settings.

2. Nursing Interview Success: Mastering Behavioral Questions
Focused on boosting confidence and communication skills, this guide helps nurses understand the
rationale behind behavioral questions. It includes real-life examples and practice scenarios to help
candidates articulate their experiences effectively. The book also covers tips on managing stress
during interviews.

3. Cracking the Nursing Behavioral Interview: Proven Techniques and Sample Answers
This resource breaks down common behavioral questions and offers proven techniques to craft
compelling responses. It emphasizes the STAR (Situation, Task, Action, Result) method to structure
answers clearly. Nurses will find practical advice to showcase their professionalism and problem-
solving skills.

4. Behavioral Interviewing for Nurses: Strategies to Land Your Dream Job
A focused guide designed to help nurses prepare for behavioral interviews in competitive job
markets. It explores key competencies employers look for and how to highlight those through
personal stories. The book also includes tips on body language and communication nuances.

5. The Nurse’s Guide to Behavioral Interview Questions and Answers
This handy guide provides hundreds of sample questions along with detailed, sample answers. It
covers a wide range of topics from teamwork and leadership to patient care ethics. Ideal for both
new graduates and experienced nurses seeking new roles.

6. Behavioral Interview Preparation for Healthcare Professionals
While geared towards all healthcare professionals, this book has a strong section dedicated to
nursing. It offers insight into the behavioral interview process, typical questions, and how to prepare
thoughtful responses. It also includes exercises to improve self-assessment and reflection.

7. Winning Behavioral Interview Answers for Nurses
This book focuses on crafting winning answers that demonstrate competency and compassion. It
includes tips on how to relate past experiences to job requirements and effectively communicate soft
skills. The author provides checklists to help candidates track their preparation progress.

8. Nursing Career Success: Behavioral Interview Questions and How to Answer Them
Targeted at nurses at all stages of their careers, this book provides strategies for answering
behavioral questions in interviews. It highlights the importance of storytelling and offers frameworks
for organizing answers. Readers gain insight into interviewer expectations and evaluation criteria.

9. Essential Behavioral Interview Questions for Nurses: A Practical Workbook
This workbook format encourages active learning through practice questions and space for writing
responses. It helps nurses build confidence by rehearsing answers and receiving constructive
feedback. The interactive approach makes it a valuable tool for self-study or group coaching
sessions.
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