
bernalillo county department of behavioral
health services
bernalillo county department of behavioral health services plays a critical role in providing
comprehensive mental health and substance abuse services to residents of Bernalillo County, New
Mexico. This department is dedicated to enhancing the well-being of individuals and families by
offering a wide range of behavioral health programs, including prevention, treatment, and recovery
support. As a key component of the county’s public health infrastructure, it collaborates with various
community organizations, healthcare providers, and governmental agencies to address the complex
needs of those struggling with behavioral health challenges. This article explores the structure,
services, programs, and community impact of the Bernalillo County Department of Behavioral Health
Services. It also highlights how the department integrates evidence-based practices and innovative
approaches to improve access and outcomes for the population it serves.
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Overview of Bernalillo County Department of
Behavioral Health Services
The Bernalillo County Department of Behavioral Health Services is a governmental entity tasked
with overseeing mental health and substance use disorder services within the county. Its mission
focuses on promoting behavioral health wellness, reducing the incidence of mental illnesses and
addictions, and supporting recovery and resilience among all residents. The department operates
within a framework that prioritizes client-centered care, cultural competence, and adherence to
state and federal behavioral health regulations. It serves a diverse population, including children,
adults, veterans, and individuals experiencing homelessness or other vulnerable conditions.

Staffed by licensed clinicians, social workers, counselors, and support personnel, the department
manages several facilities and contracts with community providers to deliver an array of behavioral
health services. Its strategic goals include enhancing service quality, expanding outreach efforts,
and integrating behavioral health care with physical health services to foster holistic well-being.



Core Services and Programs
The Bernalillo County Department of Behavioral Health Services offers a spectrum of core services
designed to meet the varied needs of individuals facing behavioral health challenges. These include
outpatient counseling, crisis intervention, medication management, case management, and
residential treatment options. The department emphasizes evidence-based practices to ensure
effective care delivery and positive client outcomes.

Outpatient Counseling and Therapy
Professional therapists and counselors provide individual, group, and family therapy sessions
focusing on mental health disorders such as depression, anxiety, PTSD, and bipolar disorder.
Therapy is tailored to address the unique circumstances and goals of each client.

Crisis Intervention and Emergency Services
Immediate response services are available for individuals experiencing behavioral health crises. This
includes 24/7 crisis hotlines, mobile crisis teams, and stabilization services aimed at preventing
hospitalization or incarceration.

Medication-Assisted Treatment (MAT)
The department incorporates medication-assisted treatment for substance use disorders, particularly
opioid addiction, combining pharmacological therapies with counseling and behavioral interventions.

Residential and Supportive Housing Programs
For individuals requiring intensive care, residential treatment facilities provide structured
environments to support recovery. Additionally, supportive housing programs help clients transition
to independent living with ongoing behavioral health support.
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Prevention and Early Intervention Initiatives
Prevention and early intervention are vital components of the Bernalillo County Department of
Behavioral Health Services’ approach to reducing the incidence of behavioral health disorders.
These initiatives target at-risk populations and aim to identify behavioral health issues before they
escalate.

School-Based Programs
The department collaborates with local schools to provide mental health education, screening, and
counseling services to students. These programs are designed to promote emotional resilience and
early identification of behavioral health concerns.

Community Education and Outreach
Outreach efforts raise public awareness about mental health and substance abuse, reduce stigma,
and provide information on available resources. Workshops, seminars, and public campaigns are
regularly conducted to engage the community.

Screening and Assessment Services
Early screening for mental health and substance use disorders is offered through various community
settings, facilitating timely referrals to appropriate services.

Treatment and Recovery Support
Treatment and recovery support services provided by the Bernalillo County Department of
Behavioral Health Services emphasize a holistic and client-centered approach. The department
promotes long-term recovery through comprehensive care planning and support systems.

Individualized Treatment Planning
Every client receives a personalized treatment plan developed collaboratively with clinical staff,
addressing specific needs, strengths, and recovery goals.

Peer Support Services
Peer specialists who have lived experience with behavioral health recovery offer guidance,
encouragement, and mentoring to clients navigating their recovery journey.



Aftercare and Relapse Prevention
Post-treatment support includes relapse prevention education, ongoing counseling, and connection
to community resources to sustain recovery and prevent future crises.

Community Partnerships and Collaborations
The Bernalillo County Department of Behavioral Health Services actively partners with various
community organizations, healthcare providers, law enforcement, and social service agencies to
deliver coordinated and integrated care. Collaborative efforts enhance resource sharing, service
accessibility, and comprehensive support for individuals and families.

Healthcare Integration
Integration with primary care providers ensures that behavioral health is addressed alongside
physical health, improving overall health outcomes and reducing fragmentation of care.

Collaboration with Law Enforcement
The department works closely with law enforcement to provide crisis intervention training and
develop diversion programs that direct individuals with behavioral health issues away from the
criminal justice system and toward appropriate treatment.

Community-Based Organizations
Partnerships with nonprofit organizations and advocacy groups extend the department’s reach and
support services, including housing, employment assistance, and peer-led programs.

Accessibility and Eligibility
Access to services provided by the Bernalillo County Department of Behavioral Health Services is
designed to be inclusive and equitable. The department serves residents of Bernalillo County,
regardless of income or insurance status, and offers sliding scale fees and assistance with insurance
enrollment.

Eligibility Criteria
Services are available to individuals experiencing mental health or substance use challenges who
reside in Bernalillo County. Specific programs may have additional eligibility requirements based on
age, diagnosis, or service need.



Enrollment and Referral Process
Clients can access services through self-referral, provider referral, or through community outreach.
Intake assessments determine the appropriate level of care and connect individuals with needed
resources.

Facility Locations and Hours
The department operates multiple service sites throughout Bernalillo County, with office hours
designed to accommodate client schedules, including some evening and weekend availability.

Frequently Asked Questions

What services does the Bernalillo County Department of
Behavioral Health Services provide?
The Bernalillo County Department of Behavioral Health Services offers a range of services including
mental health counseling, substance abuse treatment, crisis intervention, and support programs for
individuals and families.

How can I access mental health services through Bernalillo
County Department of Behavioral Health Services?
You can access mental health services by contacting the department directly via their phone number
or website to schedule an appointment or to get information about walk-in clinics and crisis services.

Does Bernalillo County Department of Behavioral Health
Services offer substance abuse treatment programs?
Yes, the department provides comprehensive substance abuse treatment programs including
outpatient counseling, detoxification support, and recovery resources to help individuals overcome
addiction.

Are there emergency or crisis intervention services available
at Bernalillo County Department of Behavioral Health
Services?
Yes, the department offers 24/7 crisis intervention services for individuals experiencing a mental
health emergency, including access to crisis hotlines and mobile response teams.

Is Bernalillo County Department of Behavioral Health Services



covered by Medicaid or other insurance plans?
Many of the services provided by Bernalillo County Department of Behavioral Health Services are
covered by Medicaid and other insurance plans. It is recommended to contact the department
directly to verify coverage and payment options.

Additional Resources
1. Understanding Behavioral Health Services in Bernalillo County
This book offers a comprehensive overview of the Bernalillo County Department of Behavioral
Health Services, detailing its history, mission, and the range of services it provides. It explores how
the department addresses mental health challenges and substance abuse issues within the
community. Readers will gain insight into the programs, outreach efforts, and partnerships that
support behavioral health in the region.

2. Mental Health Initiatives in Bernalillo County: A Community Approach
Focusing on community-based mental health initiatives, this book highlights the strategies employed
by Bernalillo County to improve behavioral health outcomes. It includes case studies and interviews
with service providers, clients, and policymakers. The text emphasizes the importance of
collaboration between public agencies, nonprofits, and local stakeholders.

3. Substance Abuse Treatment Programs in Bernalillo County
This volume delves into the substance abuse treatment services offered by the Bernalillo County
Department of Behavioral Health. It covers prevention, intervention, and recovery support programs
tailored to diverse populations. The book also discusses challenges faced in combating addiction and
the innovative approaches used to overcome them.

4. The Role of Crisis Intervention in Bernalillo County Behavioral Health
Highlighting the critical function of crisis intervention services, this book examines how Bernalillo
County handles behavioral health emergencies. It outlines protocols, training, and resources
dedicated to immediate response and stabilization. The narrative includes real-life scenarios that
showcase the department’s impact on individuals in crisis.

5. Children and Adolescent Behavioral Health Services in Bernalillo County
This book explores specialized behavioral health programs designed for children and adolescents in
Bernalillo County. It discusses early identification, treatment modalities, and family involvement in
care. Emphasis is placed on school collaboration and community resources that support young
people’s mental health.

6. Cultural Competence in Behavioral Health Care: Bernalillo County’s Approach
Addressing the diverse population of Bernalillo County, this book examines how cultural competence
is integrated into behavioral health services. It reviews training programs for staff and the
development of culturally sensitive treatment plans. The text underscores the importance of
respecting cultural differences to enhance service effectiveness.

7. Integrating Behavioral Health and Primary Care in Bernalillo County
This book investigates the integration of behavioral health services with primary healthcare in
Bernalillo County. It discusses models of care that promote holistic treatment and improved patient
outcomes. The analysis includes benefits, challenges, and future directions for integrated service
delivery.



8. Policy and Funding for Behavioral Health Services in Bernalillo County
Focusing on the administrative and financial aspects, this book outlines the policies and funding
mechanisms supporting behavioral health services in Bernalillo County. It details budget allocations,
grant opportunities, and regulatory frameworks. The book serves as a resource for administrators
and advocates seeking to understand system sustainability.

9. Innovations in Behavioral Health Technology: Bernalillo County Case Studies
This book showcases technological innovations adopted by the Bernalillo County Department of
Behavioral Health Services. Topics include telehealth, electronic health records, and mobile apps
designed to enhance patient engagement and care coordination. Case studies illustrate how
technology is transforming service delivery in the behavioral health field.
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