BIGCOMMERCE PLEASE ENTER A VALID BUSINESS EMAIL

BIGCOMMERCE PLEASE ENTER A VALID BUSINESS EMAIL IS A COMMON PROMPT ENCOUNTERED BY USERS DURING THE SETUP OR
MANAGEMENT OF THEIR BIGCOMMERCE ONLINE STORES. THIS MESSAGE TYPICALLY APPEARS WHEN THE SYSTEM REQUIRES A
PROPERLY FORMATTED AND BUSINESS-RELATED EMAIL ADDRESS FOR ACCOUNT VERIFICATION, COMMUNICATION, OR
TRANSACTIONAL PURPOSES. UNDERSTANDING WHY THIS VALIDATION IS CRUCIAL AND HOW TO RESOLVE RELATED ISSUES CAN
STREAMLINE THE ONBOARDING PROCESS AND ENHANCE STORE MANAGEMENT. THIS ARTICLE EXPLORES THE SIGNIFICANCE OF
ENTERING A VALID BUSINESS EMAIL IN BIGCOMMERCE, COMMON REASONS BEHIND VALIDATION ERRORS, AND PRACTICAL
SOLUTIONS TO ENSURE SMOOTH ACCOUNT OPERATION. ADDITIONALLY, IT COVERS BEST PRACTICES FOR MAINTAINING EMAIL
INTEGRITY AND COMPLIANCE WITHIN THE BIGCOMMERCE PLATFORM. THE FOLLOWING SECTIONS PROVIDE A DETAILED OVERVIEW
AND ACTIONABLE INSIGHTS RELATED TO THE “BIGCOMMERCE PLEASE ENTER A VALID BUSINESS EMAIL” PROMPT.

(UNDERSTANDING THE IMPORTANCE OF A VALID BUSINESS EMAIL IN BIGCOMMERCE

CoMmoN CAUSES oF THE “PLEASE ENTER A VALID BUsINESs EMAIL” ErrOR

STEPS TO RESOLVE EMAIL VALIDATION ISSUES IN BIGCOMMERCE

BesT PRACTICES FOR MANAGING BUSINESS EMAILS ON BIGCOMMERCE

IMPACT oF EMAIL VALIDATION ON STORE SECURITY AND COMMUNICATION

UUNDERSTANDING THE IMPORTANCE OF A VALID BUSINESS EMAIL IN
BicCoMMERCE

IN BIGCOMMERCE, A VALID BUSINESS EMAIL ADDRESS IS ESSENTIAL FOR MULTIPLE ASPECTS OF STORE MANAGEMENT AND
COMMUNICATION. THIS EMAIL SERVES AS THE PRIMARY POINT OF CONTACT BETWEEN THE PLATFORM AND THE STORE OWNER,
ENABLING TRANSACTIONAL NOTIFICATIONS, PASS\WORD RECOVERY, BILLING UPDATES, AND CUSTOMER COMMUNICATIONS.
BIGCOMMERCE REQUIRES THAT THE EMAIL ADDRESS ADHERES TO PROPER FORMATTING STANDARDS AND BELONGS TO A
LEGITIMATE BUSINESS DOMAIN TO MAINTAIN PROFESSIONALISM AND ENSURE RELIABLE COMMUNICATION CHANNELS.

USING A VALID BUSINESS EMAIL MINIMIZES RISKS ASSOCIATED WITH SPAM, PHISHING, AND UNAUTHORIZED ACCESS. IT ALSO
ENHANCES BRAND CREDIBILITY WHEN CUSTOMERS RECEIVE OFFICIAL CORRESPONDENCE FROM A RECOGNIZABLE BUSINESS DOMAIN.
THEREFORE, THE SYSTEM ENFORCES STRICT VALIDATION RULES TO PREVENT THE USE OF INVALID OR PERSONAL EMAIL ADDRESSES
THAT COULD COMPROMISE STORE SECURITY OR OPERATIONAL EFFICIENCY.

RoLE oF EMAIL VALIDATION IN STORE SETUP AND MANAGEMENT

EMAIL VALIDATION IN BIGCOMMERCE IS A CRITICAL STEP DURING STORE REGISTRATION AND ONGOING ACCOUNT MANAGEMENT.
\W/HEN SETTING UP A NEW STORE, THE PLATFORM VERIFIES THE SUBMITTED EMAIL ADDRESS TO ENSURE IT MEETS BUSINESS
STANDARDS. THIS PROCESS HELPS PREVENT FRAUDULENT OR ERRONEOUS ACCOUNTS AND FACILITATES SEAMLESS
COMMUNICATION FOR ORDER PROCESSING, CUSTOMER SUPPORT, AND MARKETING.

DURING STORE OPERATIONS, MAINTAINING AN UP-TO-DATE AND VALID BUSINESS EMAIL ENSURES THAT CRITICAL ALERTS,
UPDATES, AND NOTIFICATIONS REACH THE STORE OWNER WITHOUT INTERRUPTION. THIS INCLUDES PAYMENT CONFIRMATIONS,
SHIPPING UPDATES, AND SYSTEM ALERTS THAT REQUIRE IMMEDIATE ATTENTION.

CoMPLIANCE AND PROFESSIONALISM CONSIDERATIONS

BicCoMMERCE'S REQUIREMENT FOR A VALID BUSINESS EMAIL ALSO ALIGNS WITH BROADER COMPLIANCE STANDARDS RELATED TO
DATA PROTECTION, ANTI-FRAUD MEASURES, AND CONSUMER TRUST. A VERIFIED EMAIL ADDRESS LINKED TO A BUSINESS DOMAIN



REINFORCES THE STORE’S LEGITIMACY IN THE EYES OF CUSTOMERS AND REGULATORY BODIES. |IT SUPPORTS ADHERENCE TO E-
COMMERCE POLICIES AND HELPS AVOID POTENTIAL PENALTIES OR ACCOUNT SUSPENSIONS CAUSED BY UNVERIFIABLE CONTACT
INFORMATION.

ComMMoN CAUSES oF THE “PLEASE ENTER A V ALID BUsINESS EMAIL” ERROR

THE ERROR MESSAGE “BIGCOMMERCE PLEASE ENTER A VALID BUSINESS EMAIL” TYPICALLY INDICATES THAT THE INPUTTED EMAIL
ADDRESS DOES NOT MEET THE PLATFORM’S VALIDATION CRITERIA. UNDERSTANDING THE COMMON CAUSES OF THIS ERROR CAN
HELP USERS QUICKLY IDENTIFY AND CORRECT THE ISSUE.

INCORRECT EMAIL FORMATTING

ONE OF THE MOST FREQUENT REASONS FOR THIS ERROR IS INCORRECT EMAIL FORMATTING. EMAIL ADDRESSES MUST FOLLOW A
STANDARD STRUCTURE, INCLUDING AN “AT” SYMBOL, A DOMAIN NAME, AND A VALID TOP-LEVEL DOMAIN (E.G., .COM, .NET,
.ORG). MISSING ELEMENTS, EXTRA SPACES, OR INVALID CHARACTERS CAN TRIGGER THE VALIDATION FAILURE.

UsE oF PErsoNAL oORrR FRee EMAIL DOMAINS

BIGCOMMERCE OFTEN RESTRICTS THE USE OF PERSONAL OR FREE EMAIL PROVIDERS SUCH AS GMAIL, Y AHOO, OR HOTMAIL FOR
BUSINESS EMAIL FIELDS. THE PLATFORM ENCOURAGES THE USE OF CUSTOM BUSINESS DOMAINS THAT REFLECT THE STORE’S
BRAND IDENTITY. USING A GENERIC EMAIL ADDRESS MAY PROMPT THE VALIDATION ERROR TO MAINTAIN PROFESSIONALISM AND
CREDIBILITY.

ExPIRED OR INACTIVE EMAIL ADDRESSES

IF THE SUBMITTED EMAIL ADDRESS IS INACTIVE, NO LONGER IN USE, OR ASSOCIATED WITH A SUSPENDED DOMAIN, THE SYSTEM
MAY REJECT IT. THIS SITUATION CAN ARISE IF THE STORE OWNER ATTEMPTS TO REUSE OLD EMAILS OR INPUTS ADDRESSES THAT
HAVE BEEN DEACTIVATED BY THE HOSTING PROVIDER.

TYPOGRAPHICAL ERRORS AND INPUT MISTAKES

SIMPLE TYPOGRAPHICAL ERRORS SUCH AS MISSPELLED DOMAIN NAMES, MISPLACED DOTS, OR OMITTED PARTS OF THE EMAIL
ADDRESS ARE COMMON CAUSES OF VALIDATION ERRORS. THESE MISTAKES ARE OFTEN OVERLOOKED BUT PREVENT THE SYSTEM
FROM RECOGNIZING THE EMAIL AS VALID.

STeps To ResoLVE EMAIL VALIDATION IssUEs IN BIGCOMMERCE

RESOLVING THE “BIGCOMMERCE PLEASE ENTER A VALID BUSINESS EMAIL” ERROR INVOLVES A SYSTEMATIC APPROACH TO
VERIFYING AND CORRECTING THE EMAIL ADDRESS USED IN THE PLATFORM. THE FOLLOWING STEPS OUTLINE EFFECTIVE SOLUTIONS
FOR USERS FACING THIS ISSUE.

VERIFY EMAIL FORMAT AND SPELLING

ENSURE THE EMAIL ADDRESS FOLLOWS THE CORRECT FORMAT: USERNAMEATBUSINESSDOMAIN.COM. DOUBLE-CHECK FOR ANY
TYPOGRAPHICAL ERRORS, EXTRA SPACES, OR INVALID CHARACTERS. USE A TEXT EDITOR OR VALIDATION TOOL TO CONFIRM
THE EMAIL STRUCTURE COMPLIES WITH STANDARD EMAIL ADDRESS RULES.



Use A Business DoMAIN EMAIL ADDRESS

SWITCH FROM PERSONAL OR FREE EMAIL SERVICES TO AN OFFICIAL BUSINESS DOMAIN EMAIL. FOR EXAMPLE, INSTEAD OF USING
JOHNSMITHATGMAIL.COM, USE JOHNSMITHATYOURBUSINESS.COM. THIS CHANGE OFTEN RESOLVES VALIDATION ISSUES AS
BIGCOMMERCE PRIORITIZES DOMAIN AUTHENTICITY.

UPDATE OR REPLACE EXPIRED EMAILS

IF THE CURRENT EMAIL ADDRESS IS INACTIVE OR NO LONGER VALID, UPDATE IT WITH A NEW, ACTIVE BUSINESS EMAIL. CONFIRM
THAT THE DOMAIN IS ACTIVE AND CAPABLE OF RECEIVING EMAILS TO AVOID COMMUNICATION DISRUPTIONS.

ConTACT BIGCOMMERCE SUPPORT FOR PERSISTENT ISSUES

IF ALL VALIDATION CRITERIA ARE MET BUT THE ERROR PERSISTS, CONTACTING BIGCOMMERCE SUPPORT CAN PROVIDE DIRECT
ASSISTANCE. THE SUPPORT TEAM CAN INVESTIGATE ACCOUNT-SPECIFIC ISSUES OR TECHNICAL GLITCHES AFFECTING EMAIL
VALIDATION.

STEPS SUMMARY

o CHECK AND CORRECT EMAIL FORMATTING
e [USE AN EMAIL ADDRESS WITH A VALID BUSINESS DOMAIN
® ENSURE THE EMAIL IS ACTIVE AND FUNCTIONAL

® SEEK TECHNICAL SUPPORT IF NECESSARY

BEST PRACTICES FOR MANAGING BUSINESS EMAILS ON BIGCOMMERCE

MAINTAINING A VALID AND EFFECTIVE BUSINESS EMAIL ON BIGCOMMERCE REQUIRES ADHERENCE TO BEST PRACTICES THAT
SUPPORT ONGOING COMMUNICATION AND STORE MANAGEMENT.

ReGULAR EMAIL ADDRESS REVIEWS

PERIODICALLY REVIEW AND UPDATE THE REGISTERED BUSINESS EMAIL TO ENSURE IT IS CURRENT AND OPERATIONAL. THIS
PRACTICE HELPS AVOID MISSED NOTIFICATIONS AND REDUCES THE RISK OF ACCOUNT LOCKOUTS DUE TO COMMUNICATION
FAILURES.

IMPLEMENT PROFESSIONAL EMAIL HOSTING

UTILIZE PROFESSIONAL EMAIL HOSTING SERVICES ALIGNED WITH THE BUSINESS DOMAIN. THESE SERVICES OFFER ENHANCED
SECURITY FEATURES, SPAM FILTERING, AND RELIABLE UPTIME, CONTRIBUTING TO SMOOTHER BIGCOMMERCE OPERATIONS.

SECURE EMAIL CREDENTIALS AND ACCESS

PROTECT EMAIL ACCOUNT CREDENTIALS WITH STRONG PASSWORDS AND ENABLE MULTI-FACTOR AUTHENTICATION \WHERE



POSSIBLE. SECURE EMAIL ACCESS IS CRUCIAL FOR SAFEGUARDING SENSITIVE STORE INFORMATION AND PREVENTING UNAUTHORIZED
ACCESS.

COoNSISTENT BRAND REPRESENTATION

USE CONSISTENT EMAIL BRANDING THAT REFLECTS THE BUSINESS IDENTITY IN ALL COMMUNICATIONS. THIS CONSISTENCY BUILDS
TRUST WITH CUSTOMERS AND SUPPORTS MARKETING EFFORTS THROUGH RECOGNIZABLE CONTACT POINTS.

IMPACT OF EMAIL VALIDATION ON STORE SECURITY AND COMMUNICATION

EMAIL VALIDATION IN BIGCOMMERCE PLAYS A VITAL ROLE IN ENHANCING BOTH STORE SECURITY AND COMMUNICATION
EFFECTIVENESS. ENSURING A VALID BUSINESS EMAIL REDUCES VULNERABILITIES AND FACILITATES RELIABLE INTERACTIONS
BETWEEN THE STORE OWNER, CUSTOMERS, AND THE PLATFORM.

SECURITY ENHANCEMENTS THROUGH EMAIL VERIFICATION

BY REQUIRING A VALID BUSINESS EMAIL, BIGCOMMERCE MINIMIZES THE RISK OF FRAUDULENT ACCOUNTS AND UNAUTHORIZED
ACCESS. VERIFIED EMAIL ADDRESSES ACT AS A SECURITY CHECKPOINT FOR PASSWORD RESETS, ACCOUNT CHANGES, AND
SENSITIVE NOTIFICATIONS, SAFEGUARDING THE STORE’S INTEGRITY.

IMPrROVED CusTOMER COMMUNICATION

A VALID BUSINESS EMAIL ENSURES THAT CUSTOMERS RECEIVE TIMELY ORDER CONFIRMATIONS, SHIPPING UPDATES, AND
CUSTOMER SERVICE RESPONSES FROM A TRUSTWORTHY SOURCE. THIS RELIABILITY IMPROVES CUSTOMER SATISFACTION AND
ENCOURAGES REPEAT BUSINESS.

CoMpPLIANCE WITH E-COMMERCE STANDARDS

V ALIDATED BUSINESS EMAILS CONTRIBUTE TO COMPLIANCE WITH E-COMMERCE REGULATIONS REGARDING DATA PRIVACY AND
CONSUMER PROTECTION. BIGCOMMERCE’S ENFORCEMENT OF THIS REQUIREMENT HELPS MAINTAIN A SECURE AND LEGALLY
COMPLIANT MARKETPLACE.

FREQUENTLY AskeD QUESTIONS

WHAT DOES THE ERROR 'PLEASE ENTER A VALID BUSINESS EMAIL’ MEAN ON
BicCoMMERCE?

THIS ERROR INDICATES THAT THE EMAIL ADDRESS YOU ENTERED DOES NOT MEET BIGCOMMERCE'S CRITERIA FOR A VALID
BUSINESS EMAIL, WHICH TYPICALLY REQUIRES A PROFESSIONAL DOMAIN RATHER THAN A GENERIC OR PERSONAL EMAIL PROVIDER.

WHY AM | GETTING ‘PLEASE ENTER A VALID BUSINESS EMAIL’ WHEN SIGNING UP ON
BicCoOMMERCE?

BIGCOMMERCE REQUIRES A BUSINESS EMAIL FOR REGISTRATION TO ENSURE AUTHENTIC AND PROFESSIONAL COMMUNICATION.
USING PERSONAL EMAILS LIKE GMAIL OR Y AHOO MAY TRIGGER THIS ERROR.



How cAN | RESOLVE THE ‘PLEASE ENTER A VALID BUSINESS EMAIL’ ERROR ON
BiGCOMMERCE?

MAKE SURE YOU USE AN EMAIL ADDRESS ASSOCIATED WITH YOUR COMPANY'S DOMAIN (E.G., NAMEN’YOURCOMPANY.COM)
INSTEAD OF A GENERIC EMAIL PROVIDER. IF YOU DON’T HAVE ONE, CONSIDER SETTING UP A BUSINESS EMAIL.

CAN | use GMAIL OrR Y AHOO EMAIL TO REGISTER ON BIGCOMMERCE?

TYPICALLY, BIGCOMMERCE PREFERS BUSINESS DOMAIN EMAILS FOR REGISTRATION. USING GMAIL OR Y AHOO MIGHT CAUSE THE
‘PLEASE ENTER A VALID BUSINESS EMAIL’ ERROR, SO USING A PROFESSIONAL BUSINESS EMAIL IS RECOMMENDED.

IS THERE A WAY TO BYPASS THE 'PLEASE ENTER A VALID BUSINESS EMAIL' VALIDATION
ON BIGCOMMERCE?

NO, BIGCOMMERCE ENFORCES THIS VALIDATION TO MAINTAIN PROFESSIONAL STANDARDS AND SECURITY. IT IS BEST TO PROVIDE
A VALID BUSINESS EMAIL AS PER THEIR REQUIREMENTS.

\W/HAT CONSTITUTES A VALID BUSINESS EMAIL ON BIGCOMMERCE?

A VALID BUSINESS EMAIL IS ONE THAT USES A CUSTOM DOMAIN ASSOCIATED WITH YOUR COMPANY (E.G.,
USERATCOMPANY.COM) RATHER THAN FREE EMAIL SERVICES LIKE GMAIL/ YAHOO/ OR HoTMAIL.

| HAVE A VALID BUSINESS EMAIL BUT STILL SEE 'PLEASE ENTER A VALID BUSINESS EMAIL’
ERROR ON BIGCOMMERCE. WHAT sHouLD | bo?

DOUBLE-CHECK FOR TYPOS, ENSURE THE DOMAIN IS CORRECTLY FORMATTED, AND CONFIRM YOUR EMAIL DOMAIN IS RECOGNIZED
AS A BUSINESS DOMAIN. IF THE ISSUE PERSISTS, CONTACT BIGCOMMERCE SUPPORT FOR ASSISTANCE.

ADDITIONAL RESOURCES

1. MasTerING BicCommerce: THE ULTIMATE GUIDE TO BUILDING YOUR ONLINE STORE

THIS COMPREHENSIVE GUIDE COVERS EVERY THING FROM SETTING UP YOUR BIGCOMMERCE STORE TO OPTIMIZING PRODUCT
LISTINGS AND MANAGING ORDERS. |T IS PERFECT FOR BEGINNERS AND EXPERIENCED SELLERS LOOKING TO ENHANCE THEIR E-
COMMERCE PRESENCE. THE BOOK ALSO DELVES INTO MARKETING STRATEGIES AND INTEGRATING THIRD-PARTY APPS TO BOOST
SALES.

2. BicCoMMERCE FOR ENTREPRENEURS: L AUNCH AND GROW YOUR ONLINE BUSINESS

DESIGNED SPECIFICALLY FOR ENTREPRENEURS, THIS BOOK WALKS YOU THROUGH THE ESSENTIALS OF LAUNCHING A SUCCESSFUL
BIGCOMMERCE STORE. |T INCLUDES TIPS ON NICHE SELECTION, BRANDING, AND CUSTOMER ENGAGEMENT. READERS WILL ALSO FIND
PRACTICAL ADVICE ON SCALING THEIR BUSINESS USING BIGCOMMERCE TOOLS.

3. SEO STRATEGIES FOR BIGCOMMERCE STORES

THIS BOOK FOCUSES ON OPTIMIZING YOUR BIGCOMMERCE STORE FOR SEARCH ENGINES TO INCREASE ORGANIC TRAFFIC AND
SALES. |T COVERS KEYWORD RESEARCH, ON-PAGE SEO, AND TECHNICAL IMPROVEMENTS TAILORED TO BIGCOMMERCE’S
PLATFORM. THE AUTHOR PROVIDES ACTIONABLE TIPS AND CASE STUDIES TO HELP YOU RANK HIGHER IN SEARCH RESULTS.

4. BicCommerce DesiGn AND CUSTOMIZATION: CREATING A UNIQUE SHOPPING EXPERIENCE

LEARN HOW TO CUSTOMIZE AND DESIGN YOUR BIGCOMMERCE STORE TO STAND OUT FROM THE COMPETITION. THIS BOOK
EXPLAINS THEME SELECTION, LAYOUT ADJUSTMENTS, AND ADVANCED CUSTOMIZATION USING HTML, CSS, AND JAVASCRIPT. IT
IS IDEAL FOR STORE OWNERS WANTING TO CREATE A VISUALLY APPEALING AND USER-FRIENDLY SITE.

5. BIGCoMMERCE PAYMENT AND SHIPPING SOLUTIONS
EXPLORE THE VARIOUS PAYMENT GATEWAYS AND SHIPPING OPTIONS AVAILABLE ON BIGCOMMERCE AND HOW TO IMPLEMENT
THEM EFFECTIVELY. THIS BOOK GUIDES YOU THROUGH SETTING UP SECURE PAYMENT METHODS, CALCULATING SHIPPING RATES,



AND MANAGING LOGISTICS. IT ALSO DISCUSSES BEST PRACTICES FOR REDUCING CART ABANDONMENT RELATED TO CHECKOUT
PROCESSES.

6. MARKETING YoUR BiIGCOMMERCE STORE: STRATEGIES FOR GROWTH

DISCOVER PROVEN MARKETING TECHNIQUES TO DRIVE TRAFFIC AND INCREASE SALES FOR YOUR BIGCOMMERCE STORE. FROM
EMAIL MARKETING AND SOCIAL MEDIA CAMPAIGNS TO PAID ADVERTISING AND INFLUENCER PARTNERSHIPS, THIS BOOK COVERS
MULTIPLE CHANNELS. [T ALSO OFFERS INSIGHTS INTO ANALYZING MARKETING DATA TO IMPROVE ROI.

7. BIGCOMMERCE ANALYTICS AND REPORTING FOR BETTER BUSINESS DECISIONS

(UNDERSTAND HOW TO LEVERAGE BIGCOMMERCE’S ANALYTICS TOOLS TO GAIN INSIGHTS INTO CUSTOMER BEHAVIOR AND SALES
TRENDS. THIS BOOK TEACHES YOU HOW TO INTERPRET REPORTS AND USE DATA TO OPTIMIZE INVENTORY, PRICING, AND
MARKETING STRATEGIES. |T IS ESSENTIAL READING FOR DATA-DRIVEN STORE OWNERS.

8. INTEGRATING APPS AND TooLS wiTH BIGCOMMERCE

MAXIMIZE YOUR STORE’S FUNCTIONALITY BY INTEGRATING THIRD-PARTY APPS AND TOOLS WITH BIGCOMMERCE. THIS BOOK
REVIEWS POPULAR APPS FOR INVENTORY MANAGEMENT, CUSTOMER SUPPORT, AND MARKETING AUTOMATION. |T ALSO PROVIDES
GUIDANCE ON CHOOSING THE RIGHT INTEGRATIONS TO STREAMLINE YOUR BUSINESS OPERATIONS.

9. Abvancep BicComMerce TECHNIQUES: CUSToM ScriPTS AND AP USAGE

FOR DEVELOPERS AND ADVANCED USERS, THIS BOOK EXPLORES HOW TO USE BIGCOMMERCE’S AP| AND CUSTOM SCRIPTS TO
EXTEND STORE CAPABILITIES. |T INCLUDES TUTORIALS ON BUILDING CUSTOM FEATURES, AUTOMATING TASKS, AND INTEGRATING
EXTERNAL SYSTEMS. READERS WILL GAIN TECHNICAL SKILLS TO CREATE A HIGHLY TAILORED E-COMMERCE EXPERIENCE.
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