
cpt code for manual therapy
cpt code for manual therapy is an essential topic for healthcare providers, medical coders, and
billing professionals involved in physical therapy, chiropractic care, and rehabilitation services.
Understanding the correct CPT (Current Procedural Terminology) codes for manual therapy ensures
accurate billing, compliance with insurance requirements, and proper documentation of patient
care. Manual therapy encompasses various hands-on techniques used to treat musculoskeletal pain
and improve mobility, making precise coding vital for reimbursement and clinical communication.
This article provides a comprehensive overview of the CPT code for manual therapy, including its
definition, common codes used, billing guidelines, and documentation requirements. It also explores
the importance of differentiating manual therapy from other therapeutic services to avoid coding
errors. The following sections will guide readers through the critical aspects of manual therapy
coding to optimize claims and enhance practice efficiency.
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Common CPT Codes for Manual Therapy
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Understanding Manual Therapy
Manual therapy refers to a variety of hands-on techniques performed by physical therapists,
chiropractors, and other licensed practitioners to alleviate pain, increase joint mobility, and restore
function. These techniques often involve manipulation, mobilization, and massage of soft tissues and
joints. Manual therapy is commonly used to treat conditions such as back pain, neck pain, arthritis,
and sports injuries. It differs from passive treatments like electrical stimulation or ultrasound
because it requires direct physical contact and skilled application by the provider.

Definition and Scope
The scope of manual therapy includes procedures that involve skilled hand movements to mobilize
joints and soft tissues with the goal of improving musculoskeletal function. These techniques can be
applied to various body regions, including the spine, extremities, and pelvis. Manual therapy is
typically individualized to the patient’s condition and response to treatment. The main focus is on
restoring normal movement patterns, reducing pain, and enhancing tissue healing.



Clinical Applications
Manual therapy is widely used in rehabilitation settings, outpatient clinics, and sports medicine. It
plays a crucial role in managing conditions such as:

Muscle strains and sprains

Joint dysfunction and stiffness

Post-surgical rehabilitation

Chronic pain syndromes

Neuromuscular disorders

Proper coding for these services ensures that practitioners are reimbursed for the time and
expertise involved in delivering manual therapy.

Common CPT Codes for Manual Therapy
Accurate coding of manual therapy services is essential for proper reimbursement and compliance
with payer policies. The CPT code set includes specific codes that describe manual therapy
procedures, allowing providers to report these services clearly.

Primary CPT Code for Manual Therapy
The most commonly used CPT code for manual therapy is 97140, which is defined as “Manual
therapy techniques (e.g., mobilization/manipulation, manual lymphatic drainage, manual traction),
one or more regions, each 15 minutes.” This code encompasses a broad range of manual therapy
interventions and is time-based, meaning it is billed in 15-minute increments.

Additional Relevant CPT Codes
Aside from 97140, other CPT codes may be relevant depending on the specific manual techniques
used or associated treatments:

97110 - Therapeutic exercises to develop strength and endurance

97112 - Neuromuscular re-education

97530 - Therapeutic activities

98940-98942 - Chiropractic manipulative treatment codes

It is important to select the correct code that matches the service provided to avoid denials or



audits.

Billing and Documentation Guidelines
To support the use of the CPT code for manual therapy, thorough documentation is critical.
Documentation must clearly reflect the nature of the manual techniques performed, the time spent,
and the patient’s response to treatment.

Time-Based Reporting
Since CPT code 97140 is time-based, providers should document the exact duration of manual
therapy to justify billing in 15-minute units. For example, 30 minutes of manual therapy can be billed
as two units of 97140. Accurate timing is essential to prevent overbilling or underbilling.

Key Documentation Elements
Effective documentation should include the following elements:

Description of the manual therapy techniques applied

Regions of the body treated

Duration of each manual therapy session

Patient’s progress and clinical findings

Rationale for manual therapy in the treatment plan

Proper documentation supports medical necessity and aids in defending claims during audits.

Differences Between Manual Therapy and Other
Modalities
Distinguishing manual therapy from other therapeutic modalities is important for correct coding and
billing. Manual therapy involves skilled hands-on techniques, while other treatments may be device-
based or passive interventions.

Manual Therapy vs. Therapeutic Exercises
Manual therapy focuses on mobilization and manipulation by the clinician’s hands, whereas
therapeutic exercises involve active patient movements designed to improve strength, flexibility, or
endurance. These are reported using different CPT codes, such as 97110 for therapeutic exercises.



Manual Therapy vs. Modalities
Modalities like ultrasound, electrical stimulation, and traction are reported separately and have
distinct CPT codes. These treatments do not involve manual contact in the same way manual therapy
does, which justifies separate coding.

Tips for Accurate Coding and Compliance
Ensuring accurate use of the CPT code for manual therapy requires attention to detail and
adherence to payer guidelines.

Best Practices for Coders and Providers

Verify the payer’s policy on manual therapy coding and reimbursement.1.

Document all manual therapy services thoroughly, including time and technique.2.

Use the correct CPT code 97140 and bill in appropriate time increments.3.

Differentiate manual therapy from other services to avoid duplicate billing.4.

Stay updated on coding changes and industry standards.5.

Common Coding Errors to Avoid
Some frequent mistakes include:

Billing manual therapy without proper documentation

Using incorrect CPT codes for the procedure performed

Overbilling time increments beyond actual service duration

Confusing manual therapy with therapeutic exercises or modalities

Awareness and continuous education can help reduce these errors and improve coding accuracy.

Frequently Asked Questions



What is the CPT code for manual therapy?
The CPT codes for manual therapy typically range from 97140, which is used for manual therapy
techniques such as mobilization/manipulation, manual lymphatic drainage, and manual traction.

When should CPT code 97140 be used for manual therapy?
CPT code 97140 should be used when a healthcare provider performs hands-on manual therapy
techniques including mobilization and manipulation to improve joint function, reduce pain, and
increase range of motion.

Are there any other CPT codes related to manual therapy
besides 97140?
While 97140 is the primary code for manual therapy, other codes like 98925-98929 may be used for
osteopathic manipulative treatment (OMT), and 97001 or 97002 might be used for evaluation
purposes.

Is manual therapy covered by insurance when billed with CPT
code 97140?
Manual therapy billed with CPT code 97140 is generally covered by most insurance plans when
provided by a licensed provider and deemed medically necessary.

How is the time component considered for CPT code 97140
manual therapy?
CPT code 97140 is typically billed per 15 minutes of manual therapy performed. Documentation
should support the time spent on manual therapy services.

Can physical therapists use CPT code 97140 for manual
therapy services?
Yes, licensed physical therapists commonly use CPT code 97140 to bill for manual therapy
techniques performed during patient treatment sessions.

Additional Resources
1. Mastering CPT Coding for Manual Therapy: A Comprehensive Guide
This book offers an in-depth look at CPT codes relevant to manual therapy, helping practitioners
accurately document and bill for their services. It covers the latest coding updates, common
challenges, and tips for avoiding claim denials. An essential resource for physical therapists,
chiropractors, and occupational therapists.

2. Manual Therapy and CPT Coding: Best Practices for Accurate Billing
Focused on bridging clinical manual therapy with appropriate CPT coding, this book helps clinicians



understand coding nuances and ensures compliance with insurance requirements. It includes case
studies and real-world examples to clarify complex coding scenarios. Ideal for both new and
experienced manual therapy providers.

3. CPT Coding Essentials for Physical and Manual Therapists
This guide simplifies the CPT coding process for manual therapy professionals by outlining
fundamental codes and billing strategies. It provides explanations of modifier usage and
documentation standards necessary for reimbursement. The book also addresses frequently asked
questions and common pitfalls in coding manual therapy services.

4. The Complete Manual Therapy CPT Code Reference
A thorough reference manual that catalogs all CPT codes pertinent to manual therapy techniques,
including massage, mobilization, and manipulation procedures. Each code is accompanied by
descriptions, billing guidelines, and regulatory considerations. This book is a valuable tool for billing
specialists and healthcare providers alike.

5. Practical CPT Coding for Manual Therapy Practitioners
Designed for clinicians who want a straightforward approach to CPT coding, this book breaks down
complex coding rules into easy-to-understand language. It emphasizes practical tips for
documentation and audit readiness. The text also discusses how to handle denials and appeals
related to manual therapy claims.

6. Insurance and CPT Coding for Manual Therapy Services
This book explores the intersection of insurance policies and CPT coding specific to manual therapy.
Readers will learn how to navigate payer requirements, preauthorization processes, and payment
policies. It also covers compliance and ethical considerations in coding and billing.

7. Advanced Coding Strategies for Manual Therapy and Rehabilitation
Aimed at experienced therapists and coders, this book delves into complex coding scenarios for
advanced manual therapy treatments. It includes discussions on bundling, unbundling, and using
CPT codes in multidisciplinary care settings. The book also highlights recent changes in coding
guidelines affecting manual therapy.

8. Documentation and CPT Coding for Effective Manual Therapy Practice
This text emphasizes the critical role of thorough documentation in supporting CPT code selection
for manual therapy. It provides templates and examples to help clinicians document services clearly
and accurately. The book also discusses how proper documentation can improve reimbursement
rates and reduce audits.

9. Manual Therapy CPT Coding Workbook: Exercises and Case Studies
An interactive workbook featuring exercises, quizzes, and case studies designed to enhance coding
skills for manual therapy providers. It allows readers to apply CPT coding knowledge in practical
scenarios, reinforcing learning through hands-on practice. Suitable for coding students and
healthcare professionals seeking continuing education.
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