CPT CODE FOR OCCUPATIONAL THERAPY EVALUATION AND
TREATMENT

CPT CODE FOR OCCUPATIONAL THERAPY EVALUATION AND TREATMENT IS ESSENTIAL KNOWLEDGE FOR HEALTHCARE PROVIDERS,
BILLING SPECIALISTS, AND OCCUPATIONAL THERAPISTS AIMING TO ENSURE ACCURATE DOCUMENTATION AND REIMBURSEMENT.
THese CPT CODES CATEGORIZE THE VARIOUS EVALUATION AND TREATMENT SERVICES PROVIDED DURING OCCUPATIONAL
THERAPY SESSIONS, FACILITATING CLEAR COMMUNICATION BETWEEN CLINICIANS AND PAYERS. UNDERSTANDING THE APPROPRIATE
USE OF THESE CODES HELPS OPTIMIZE BILLING PROCESSES, COMPLY WITH INSURANCE REGULATIONS, AND IMPROVE PATIENT CARE
MANAGEMENT. THIS ARTICLE EXPLORES THE KEY CPT CODES USED IN OCCUPATIONAL THERAPY EVALUATION AND TREATMENT,
THEIR DEFINITIONS, AND GUIDELINES FOR PROPER APPLICATION. ADDITIONALLY, IT COVERS DOCUMENTATION BEST PRACTICES
AND COMMON CHALLENGES FACED WHEN CODING THESE SERVICES. THE FOLLOWING SECTIONS PROVIDE A DETAILED OVERVIEW TO
ASSIST PROFESSIONALS IN NAVIGATING THE COMPLEXITIES OF OCCUPATIONAL THERAPY CODING EFFECTIVELY.

o UNDERSTANDING CPT Cobes FOR OCCUPATIONAL THERAPY EVALUATION

CoMMoN CPT CobEes ForR OCCUPATIONAL THERAPY TREATMENT

o GUIDELINES FOR ProPER Ust oF OccupATIONAL THERAPY CPT CoDES
o DOCUMENTATION REQUIREMENTS FOR OCCUPATIONAL THERAPY CODING

o CHALLENGES AND TIPS IN CoDING OCCUPATIONAL THERAPY SERVICES

UNDERSTANDING CPT CobES FOR OCCUPATIONAL THERAPY EVALUATION

OCCUPATIONAL THERAPY EVALUATIONS ARE A CRUCIAL PART OF THE THERAPEUTIC PROCESS, ASSESSING A PATIENT'S
FUNCTIONAL ABILITIES AND NEEDS. THE CPT CODE FOR OCCUPATIONAL THERAPY EVALUATION AND TREATMENT INCLUDES
SPECIFIC CODES DESIGNATED FOR EVALUATION SERVICES, WHICH DIFFER BASED ON COMPLEXITY AND TIME SPENT. THE AMERICAN
MEeDICAL ASSOCIATION (AMA) PROVIDES DETAILED DESCRIPTIONS OF THESE CODES TO ENSURE UNIFORMITY IN REPORTING.
SELECTING THE CORRECT EVALUATION CODE IS VITAL FOR ACCURATE BILLING AND REFLECTS THE THOROUGHNESS OF THE
ASSESSMENT CONDUCTED BY THE OCCUPATIONAL THERAPIST.

Key EvaLuAaTioNn CPT Cobes

THe PRIMARY CPT CODES USED FOR OCCUPATIONAL THERAPY EVALUATIONS ARE:

® 97165 - OCCUPATIONAL THERAPY EVALUATION, LOW COMPLEXITY
® 97166 - OCCUPATIONAL THERAPY EVALUATION, MODERATE COMPLEXITY
e 97167 - OCCUPATIONAL THERAPY EVALUATION, HIGH COMPLEXITY
THESE CODES DIFFER BASED ON FACTORS SUCH AS THE EXTENT OF THE PATIENT’S HISTORY, THE COMPLEXITY OF CLINICAL

DECISION-MAKING, AND THE AMOUNT OF TIME REQUIRED TO COMPLETE THE EVALUATION. THERAPISTS MUST CAREFULLY ASSESS
THESE CRITERIA TO SELECT THE APPROPRIATE CODE FOR EACH PATIENT ENCOUNTER.



CoMPONENTS OF AN OCCUPATIONAL THERAPY EVALUATION

AN OCCUPATIONAL THERAPY EVALUATION TYPICALLY INCLUDES A COMPREHENSIVE REVIEW OF THE PATIENT’S MEDICAL
HISTORY, ASSESSMENT OF PHYSICAL AND COGNITIVE FUNCTIONS, AND IDENTIFICATION OF BARRIERS TO DAILY LIVING ACTIVITIES.
THE THERAPIST ANALYZES THIS INFORMATION TO DEVELOP A PERSONALIZED TREATMENT PLAN. EACH COMPLEXITY LEVEL (LO\X/,
MODERATE, HIGH) REFLECTS THE DEPTH AND BREADTH OF THESE COMPONENTS, INFLUENCING THE CPT CODE SELECTION.

CoMMoN CPT Cobes For OCCUPATIONAL THERAPY TREATMENT

FOLLOWING THE EVALUATION, OCCUPATIONAL THERAPY TREATMENT INVOLVES INTERVENTIONS DESIGNED TO IMPROVE THE
PATIENT’S FUNCTIONAL ABILITIES. THE CPT CODE FOR OCCUPATIONAL THERAPY EVALUATION AND TREATMENT ALSO
ENCOMPASSES SEVERAL CODES FOR THE TREATMENT PHASE, WHICH FOCUS ON THE SPECIFIC THERAPEUTIC ACTIVITIES PROVIDED.
THESE TREATMENT CODES ARE ESSENTIAL FOR DOCUMENTING ONGOING CARE AND ENSURING REIMBURSEMENT FOR SERVICES
RENDERED.

PrIMARY TREATMENT CPT CobDESs

THE MOST FREQUENTLY USED CPT CODES FOR OCCUPATIONAL THERAPY TREATMENT INCLUDE:

97 110 - THERAPEUTIC EXERCISES TO DEVELOP STRENGTH AND ENDURANCE, RANGE OF MOTION, AND FLEXIBILITY

97530 - THERAPEUTIC ACTIVITIES TO IMPROVE FUNCTIONAL PERFORMANCE

97 112 - NEUROMUSCULAR REEDUCATION OF MOVEMENT, BALANCE, COORDINATION, KINESTHETIC SENSE, POSTURE, AND
PROPRIOCEPTION

97535 - SELF-CARE/HOME MANAGEMENT TRAINING

97116 - GAIT TRAINING THERAPY

EACH TREATMENT CODE CORRESPONDS TO SPECIFIC TYPES OF INTERVENTIONS AND MUST BE SUPPORTED BY CLINICAL
DOCUMENTATION DETAILING THE NATURE OF THE THERAPY PROVIDED.

TiMe-BAseD CoODING AND MODIFIERS

MANY OCCUPATIONAL THERAPY TREATMENT CODES ARE TIME-BASED, MEANING THAT THE TOTAL DURATION OF THERAPY
INFLUENCES BILLING. THERAPISTS SHOULD TRACK THE EXACT TIME SPENT PROVIDING SERVICES TO APPLY CODES CORRECTLY.
ADDITIONALLY, MODIFIERS MAY BE USED TO INDICATE VARIATIONS IN SERVICE DELIVERY, SUCH AS THE USE OF TELEHEALTH OR
THERAPY PERFORMED BY AN ASSISTANT UNDER SUPERVISION.

GUIDELINES FOR ProOPER Use oF OccuprATIONAL THERAPY CPT CopEs

ACCURATE CODING OF OCCUPATIONAL THERAPY SERVICES REQUIRES ADHERENCE TO ESTABLISHED GUIDELINES ISSUED BY
REGULATORY BODIES AND PAYERS. THESE GUIDELINES ENSURE CONSISTENT USE OF CPT CODES AND COMPLIANCE WITH BILLING
STANDARDS. MISUSE OF CODES CAN RESULT IN CLAIM DENIALS, DELAYED PAYMENTS, OR AUDITS.

CHoosING THE CorreCT EVALUATION CoDE

THE CHOICE AMONG THE THREE EVALUATION CODES (97165, 97166, 97 167 ) DEPENDS ON THE COMPLEXITY OF THE
PATIENT’S CONDITION AND THE EVALUATION PROCESS. FACTORS INFLUENCING THIS DECISION INCLUDE:



NUMBER AND COMPLEXITY OF PROBLEMS ADDRESSED

¢ AMOUNT AND COMPLEXITY OF DATA REVIEWED
o CLINICAL DECISION-MAKING COMPLEXITY

e TIME SPENT FACE-TO-FACE WITH THE PATIENT

THERAPISTS SHOULD DOCUMENT THESE ELEMENTS THOROUGHLY TO JUSTIFY THE SELECTED CODE.

BILLING FOR TREATMENT SERVICES

\W/HEN BILLING TREATMENT SERVICES, IT IS IMPORTANT TO DOCUMENT THE SPECIFIC INTERVENTIONS, GOALS ADDRESSED, AND
PATIENT RESPONSE. TIME TRACKING MUST BE PRECISE, ESPECIALLY WHEN BILLING MULTIPLE UNITS OF TIME-BASED CODES. OnNLY
DIRECT, ONE-ON-ONE THERAPY TIME WITH THE PATIENT SHOULD BE COUNTED TOWARD BILLABLE TIME.

DoCUMENTATION REQUIREMENTS FOR OCCUPATIONAL THERAPY CODING

PROPER DOCUMENTATION SUPPORTS THE USE OF THE CPT CODE FOR OCCUPATIONAL THERAPY EVALUATION AND TREATMENT
AND IS CRITICAL FOR REIMBURSEMENT AND COMPLIANCE. DOCUMENTATION MUST BE CLEAR, COMPLETE, AND DEMONSTRATE
MEDICAL NECESSITY.

EsseENTIAL ELEMENTS OF DOCUMENTATION

OCCUPATIONAL THERAPY RECORDS SHOULD INCLUDE:

PATIENT’S MEDICAL HISTORY AND FUNCTIONAL STATUS
e FINDINGS FROM THE EVALUATION OR REASSESSMENT

® THERAPY GOALS AND EXPECTED OUTCOMES

o DESCRIPTION OF TREATMENT INTERVENTIONS PROVIDED
® TIME SPENT ON EACH THERAPY SESSION

® PATIENT’S PROGRESS AND RESPONSE TO TREATMENT

ACCURATE DOCUMENTATION NOT ONLY SUPPORTS BILLING BUT ALSO ENHANCES CONTINUITY OF CARE AND TREATMENT
EFFECTIVENESS.

CoMpPLIANCE AND AUDIT CONSIDERATIONS

THERAPISTS AND BILLING STAFF MUST MAINTAIN DOCUMENTATION THAT CAN WITHSTAND AUDIT SCRUTINY. THIS INCLUDES
ENSURING THAT ALL BILLED SERVICES ARE JUSTIFIED, MEDICALLY NECESSARY, AND PROPERLY CODED. REGULAR TRAINING ON
DOCUMENTATION STANDARDS AND CODING UPDATES CAN HELP MINIMIZE ERRORS AND COMPLIANCE RISKS.



CHALLENGES AND TIPS IN CobING OCCUPATIONAL THERAPY SERVICES

CODING OCCUPATIONAL THERAPY EVALUATION AND TREATMENT SERVICES CAN BE COMPLEX DUE TO THE VARIETY OF CODES,
DOCUMENTATION REQUIREMENTS, AND PAYER-SPECIFIC RULES. COMMON CHALLENGES INCLUDE SELECTING THE CORRECT
EVALUATION COMPLEXITY LEVEL, ACCURATELY TRACKING TREATMENT TIME, AND DIFFERENTIATING BETWEEN SIMILAR CODES.

CoMmon CoDING PITFALLS

UNDER- OR OVER-CODING EVALUATION COMPLEXITY

® INADEQUATE DOCUMENTATION TO SUPPORT BILLED CODES
® |NCORRECT APPLICATION OF TIME-BASED CODES

e FAILURE TO USE APPROPRIATE MODIFIERS WHEN REQUIRED

o CONFUSING OCCUPATIONAL THERAPY CODES WITH PHYSICAL THERAPY CODES

BesT PRACTICES FOR ACCURATE CODING

To OVERCOME THESE CHALLENGES, HEALTHCARE PROVIDERS SHOULD:

e STAY UPDATED ON CPT CODING CHANGES AND PAYER POLICIES
e CONDUCT THOROUGH AND TIMELY DOCUMENTATION AFTER EACH SESSION
e USE STANDARDIZED TEMPLATES TO CAPTURE ALL NECESSARY INFORMATION

IMPLEMENT REGULAR CODING AUDITS AND STAFF TRAINING

e CONSULT CODING SPECIALISTS OR RESOURCES WHEN UNCERTAIN

ADHERING TO THESE BEST PRACTICES PROMOTES ACCURATE REIMBURSEMENT AND REDUCES THE RISK OF BILLING ERRORS.

FREQUENTLY ASKeED QUESTIONS

WHAT Is THE CPT CODE FOR OCCUPATIONAL THERAPY EVALUATION?

THe CPT CODES FOR OCCUPATIONAL THERAPY EVALUATION ARE 9700 1 FOR THE INITIAL EVALUATION AND 97165,
97166, 0r 97167 FOR EVALUATIONS OF VARYING COMPLEXITY INTRODUCED IN 2017.

WHICH CPT CODES ARE USED FOR OCCUPATIONAL THERAPY TREATMENT SESSIONS?

THe CPT cope 97 110 (THERAPEUTIC EXERCISES) IS COMMONLY USED FOR OCCUPATIONAL THERAPY TREATMENT, ALONG
WITH 97530 (THERAPEUTIC ACTIVITIES) AND 97 112 (NEUROMUSCULAR RE-EDUCATION), DEPENDING ON THE TREATMENT
PROVIDED.



How Do | CHOOSE THE CORRECT CPT CODE FOR AN OCCUPATIONAL THERAPY
EVALUATION?

SELECT THE EVALUATION CODE BASED ON THE COMPLEXITY OF THE EVALUATION: 97 165 FOR LOW COMPLEXITY, 97 166 FOR
MODERATE COMPLEXITY, AND 97 167 FOR HIGH COMPLEXITY, AS DEFINED BY THE PATIENT'S HISTORY, EXAM, AND CLINICAL
DECISION MAKING.

IS THERE A DIFFERENCE BETWEEN INITIAL OCCUPATIONAL THERAPY EVALUATION AND RE-
EVALUATION CPT coDEes?

YES, THE INITIAL OCCUPATIONAL THERAPY EVALUATION USES CODES 97001 0r 97165-97 167, WHILE THE RE-
EVALUATION IS CODED WITH 97002.

CAN OCCUPATIONAL THERAPY EVALUATION AND TREATMENT BE BILLED ON THE SAME
DAY?

YES, OCCUPATIONAL THERAPY EVALUATION AND TREATMENT CAN BE BILLED ON THE SAME DAY USING THE APPROPRIATE CPT
CODES, BUT DOCUMENTATION MUST SUPPORT THE MEDICAL NECESSITY AND DISTINCT SERVICES PROVIDED.

ARE THERE ANY RECENT UPDATES TO CPT CODES FOR OCCUPATIONAL THERAPY
SERVICES?

SINCE 2017, OCCUPATIONAL THERAPY EVALUATIONS HAVE BEEN CATEGORIZED INTO THREE COMPLEXITY LEVELS WITH SPECIFIC
CPT copes (97165, 97166, 97 167), RePLACING THE SINGLE 9700 1 CODE FOR EVALUATIONS, TO BETTER DESCRIBE THE
SERVICE COMPLEXITY.

ADDITIONAL RESOURCES

1. MasTeriInG CPT Cobping FOR OCCUPATIONAL THERAPY: A COMPREHENSIVE GUIDE

THIS BOOK PROVIDES AN IN-DEPTH LOOK AT CPT CODES SPECIFICALLY USED IN OCCUPATIONAL THERAPY EVALUATION AND
TREATMENT. |T COVERS THE LATEST CODING UPDATES, GUIDELINES, AND PRACTICAL EXAMPLES TO HELP THERAPISTS
ACCURATELY DOCUMENT AND BILL FOR THEIR SERVICES. IDEAL FOR BOTH BEGINNERS AND EXPERIENCED PRACTITIONERS, IT
ENSURES COMPLIANCE AND MAXIMIZES REIMBURSEMENT.

2. OCCUPATIONAL THERAPY BiLLING AND CODING MADE SIMPLE

DESIGNED AS AN EASY-TO-UNDERSTAND RESOURCE, THIS BOOK BREAKS DOWN THE COMPLEXITIES OF CPT CODING FOR
OCCUPATIONAL THERAPY. |T INCLUDES STEP-BY-STEP INSTRUCTIONS, CASE STUDIES, AND TIPS FOR AVOIDING COMMON BILLING
ERRORS. THERAPISTS AND BILLING PROFESSIONALS WILL FIND IT INVALUABLE FOR STREAMLINING THEIR \WORKFLOW .

3. CPT CoDING ESSENTIALS FOR REHABILITATION THERAPISTS

FOCUSING ON REHABILITATION THERAPIES INCLUDING OCCUPATIONAL THERAPY, THIS TITLE EXPLAINS THE NUANCES of CPT
CODING FOR EVALUATION AND TREATMENT SERVICES. |T COVERS MODIFIER USAGE, DOCUMENTATION REQUIREMENTS, AND PAYER-
SPECIFIC CONSIDERATIONS. THE BOOK AIMS TO IMPROVE CODING ACCURACY AND REDUCE CLAIM DENIALS.

4. OccuPATIONAL THERAPY DOCUMENTATION AND CPT CopING HANDBOOK

THIS HANDBOOK OFFERS PRACTICAL GUIDANCE ON LINKING OCCUPATIONAL THERAPY DOCUMENTATION TO APPROPRIATE CPT
CODES. |T EMPHASIZES THE IMPORTANCE OF THOROUGH EVALUATION NOTES AND TREATMENT RECORDS TO SUPPORT BILLING
CLAIMS. THE BOOK ALSO ADDRESSES COMPLIANCE WITH INSURANCE REGULATIONS AND AUDIT READINESS.

5. Apvancep CPT CobiNg STRATEGIES FOR OCCUPATIONAL THERAPY PROFESSIONALS

TARGETED AT SEASONED OCCUPATIONAL THERAPISTS, THIS BOOK EXPLORES COMPLEX CODING SCENARIOS AND ADVANCED
STRATEGIES FOR OPTIMIZING REIMBURSEMENT. |T INCLUDES ANALYSIS OF RECENT CPT CODE REVISIONS AND HOW THEY IMPACT
EVALUATION AND TREATMENT MODALITIES. READERS GAIN INSIGHTS INTO STRATEGIC DOCUMENTATION AND BILLING PRACTICES.



6. ESSENTIALS OF OCCcUPATIONAL THERAPY EvALUATION AND CPT CoDING

THIS RESOURCE COMBINES CLINICAL EVALUATION TECHNIQUES WITH CORRESPONDING CPT CODING GUIDANCE. |T HELPS
CLINICIANS UNDERSTAND HOW TO TRANSLATE ASSESSMENT FINDINGS INTO ACCURATE BILLING CODES. | HE BOOK IS USEFUL FOR
IMPROVING BOTH CLINICAL AND ADMINISTRATIVE ASPECTS OF OCCUPATIONAL THERAPY PRACTICE.

7. BILLING AND REIMBURSEMENT FOR OCCUPATIONAL THERAPY: CPT CoDE APPLICATIONS

THIS TITLE FOCUSES ON THE FINANCIAL SIDE OF OCCUPATIONAL THERAPY SERVICES, DETAILING HOW TO APPLY CPT CODES
FOR EVALUATION AND TREATMENT EFFECTIVELY. |T DISCUSSES PAYER POLICIES, REIMBURSEMENT TRENDS, AND STRATEGIES TO
MAXIMIZE INSURANCE PAYMENTS. THE BOOK IS A PRACTICAL TOOL FOR THERAPISTS MANAGING THEIR OWN BILLING.

8. CPT Cobing AND DOCUMENTATION FOR OCCUPATIONAL THERAPY PRACTITIONERS

THIS BOOK HIGHLIGHTS THE CRITICAL LINK BETWEEN DOCUMENTATION QUALITY AND CORRECT CPT CODING. |T PROVIDES
TEMPLATES, EXAMPLES, AND BEST PRACTICES FOR RECORDING OCCUPATIONAL THERAPY EVALUATIONS AND TREATMENTS. THE
CONTENT SUPPORTS CLINICIANS IN ACHIEVING COMPLIANCE AND REDUCING AUDITS.

9. OccurPATIONAL THERAPY CPT Cone ReFerence AND CODING W ORKBOOK

A HANDS-ON WORKBOOK DESIGNED TO REINFORCE LEARNING OF CPT CODES USED IN OCCUPATIONAL THERAPY. |T INCLUDES
EXERCISES, QUIZZES, AND REAL-WORLD SCENARIOS TO PRACTICE CODING FOR EVALUATION AND TREATMENT SERVICES. THIS
INTERACTIVE APPROACH HELPS THERAPISTS BUILD CONFIDENCE AND ACCURACY IN BILLING PROCEDURES.
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