
cpt code physical therapy evaluation and
treatment

cpt code physical therapy evaluation and treatment represents a critical component in the
documentation and billing processes within physical therapy practices. These codes facilitate
standardized communication about the services rendered during patient care, ensuring accurate
reimbursement and compliance with healthcare regulations. Understanding the nuances of CPT
codes related to physical therapy evaluations and treatments is essential for clinicians, coders, and
administrators alike. This article delves into the most commonly used CPT codes in physical therapy,
explains how they apply to evaluation and treatment sessions, and highlights best practices for
appropriate coding and billing. Additionally, it covers the distinctions between various evaluation
levels, treatment modalities, and the importance of thorough documentation. The following sections
will provide a comprehensive overview to optimize coding accuracy and improve service delivery in
physical therapy settings.
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Overview of CPT Codes in Physical Therapy
CPT codes, or Current Procedural Terminology codes, are standardized codes developed by the
American Medical Association to describe medical, surgical, and diagnostic services. In physical
therapy, CPT codes are used to classify evaluations, treatments, and procedures provided to
patients. These codes enable uniform communication among healthcare providers, insurance
companies, and regulatory agencies. Accurate use of CPT codes is vital for proper billing,
reimbursement, and compliance with healthcare laws.

Physical therapy CPT codes are divided primarily into two categories: evaluation codes and
treatment codes. Evaluation codes describe the initial assessment of a patient’s condition and
functional limitations, while treatment codes capture the various therapeutic interventions applied
during care. Each code corresponds to specific services and time frames, ensuring clarity and
consistency in clinical reporting.

Importance of CPT Codes in Physical Therapy
Using the correct CPT codes in physical therapy supports several key objectives:



Ensures accurate reimbursement from insurance payers

Facilitates clear communication about services rendered

Supports compliance with billing regulations

Enables tracking of treatment outcomes and service utilization

Assists in clinical documentation and audit readiness

Regulatory and Payer Considerations
Insurance payers, including Medicare and private insurers, require precise CPT coding to authorize
and reimburse physical therapy services. Payers may have specific guidelines regarding which codes
to use, frequency limitations, and documentation standards. Therefore, physical therapists must stay
informed about payer policies to avoid claim denials and delays.

Physical Therapy Evaluation CPT Codes
Physical therapy evaluation codes are designed to categorize the complexity and extent of the initial
patient assessment. These codes capture the clinical decision-making involved in evaluating a
patient’s history, physical examination, and functional status to develop an individualized treatment
plan.

Common Evaluation CPT Codes
The primary CPT codes used for physical therapy evaluations include:

97161 – Physical therapy evaluation: low complexity

97162 – Physical therapy evaluation: moderate complexity

97163 – Physical therapy evaluation: high complexity

Each code reflects increasing levels of clinical complexity based on factors such as patient history,
examination findings, and clinical decision-making needs.

Criteria for Evaluation Levels
The level of physical therapy evaluation is determined by three main components:

History: The extent of past medical history and current health status reviewed.1.



Examination: The number and complexity of tests and measurements performed.2.

Clinical Decision Making: The complexity of establishing a diagnosis, prognosis, and3.
treatment plan.

For example, a low complexity evaluation (97161) involves a limited history, fewer examination
elements, and straightforward clinical decision-making. In contrast, a high complexity evaluation
(97163) includes a comprehensive history, extensive examination, and complex clinical decisions.

Physical Therapy Treatment CPT Codes
Physical therapy treatment CPT codes describe the therapeutic interventions provided during
patient care sessions. These codes are typically time-based and reflect the various modalities and
procedures used to improve function, reduce pain, and promote healing.

Common Treatment CPT Codes
Some frequently used physical therapy treatment codes include:

97110 – Therapeutic exercises to develop strength, endurance, range of motion, and flexibility

97112 – Neuromuscular reeducation of movement, balance, coordination, kinesthetic sense,
posture, and proprioception

97116 – Gait training (includes stair climbing)

97530 – Therapeutic activities, direct (one-on-one) patient contact

97140 – Manual therapy techniques (e.g., mobilization, manipulation, manual lymphatic
drainage)

Time-Based Coding and Documentation
Most treatment CPT codes are reported in 15-minute increments. Accurate time tracking is essential
for proper billing, especially when multiple treatments occur during a single session. Documentation
must specify the exact duration of each therapeutic intervention to support the billed codes.
Therapists should also note patient response and progress toward goals during each treatment
session.

Documentation Requirements for CPT Code Physical



Therapy Evaluation and Treatment
Comprehensive documentation is necessary to justify the use of specific CPT codes in physical
therapy evaluation and treatment. Accurate records support clinical decisions, facilitate billing, and
protect against audits and denials.

Key Documentation Elements
For evaluations, documentation should include:

Patient history and relevant medical background

Detailed findings from physical examination and tests

Assessment of impairments, functional limitations, and disabilities

Clinical decision-making rationale and evaluation complexity level

Individualized treatment plan and goals

For treatment sessions, documentation must capture:

Type of therapeutic intervention(s) provided

Duration of each treatment modality

Patient response and tolerance to treatment

Progress toward established goals

Any modifications to the treatment plan

Importance of Documentation Accuracy
Inadequate or incomplete documentation can lead to claim denials, delayed payments, and
compliance risks. Therefore, physical therapists must maintain detailed and timely records that align
with the CPT codes billed. Using standardized templates and electronic health records can improve
documentation quality and efficiency.

Common Challenges and Best Practices in Coding
Physical therapy providers often encounter challenges when applying CPT codes for evaluation and
treatment. These challenges can impact reimbursement and compliance.



Challenges in Physical Therapy Coding

Determining the correct evaluation complexity level

Accurately tracking and reporting treatment time

Ensuring documentation supports all billed services

Adhering to payer-specific coding guidelines

Handling multiple treatment codes within a single session

Best Practices for Accurate Coding and Billing
To address these challenges, physical therapy practices should consider the following best practices:

Regular Training: Provide ongoing education for therapists and billing staff on CPT code1.
updates and payer requirements.

Use Detailed Templates: Implement comprehensive documentation templates that capture2.
all required elements for evaluation and treatment.

Time Tracking Tools: Utilize electronic timers or software to accurately record treatment3.
durations.

Audit and Review: Conduct periodic internal audits to identify coding errors and improve4.
compliance.

Stay Current: Keep abreast of regulatory changes and payer policies affecting CPT code5.
physical therapy evaluation and treatment.

Frequently Asked Questions

What is the CPT code for a physical therapy evaluation?
The CPT codes for physical therapy evaluations are 97161 (low complexity), 97162 (moderate
complexity), and 97163 (high complexity), depending on the complexity of the evaluation performed.

Which CPT codes are used for physical therapy treatment or
re-evaluation?
Physical therapy treatment is commonly billed using CPT codes 97110 (therapeutic exercises),
97112 (neuromuscular re-education), and 97116 (gait training), while re-evaluation is billed under



CPT code 97164.

How does a therapist determine which evaluation CPT code to
use?
The therapist evaluates the complexity of the patient’s condition, the history, examination, and
clinical decision-making involved. Low, moderate, or high complexity corresponds to CPT codes
97161, 97162, or 97163 respectively.

Can physical therapy evaluation and treatment be billed on
the same day?
Yes, physical therapy evaluation and treatment can be billed on the same day, but the evaluation
codes should be billed only once per episode of care, while treatment codes can be billed for each
session.

What documentation is required to support CPT codes for
physical therapy evaluation and treatment?
Documentation must include patient history, examination findings, clinical decision-making,
treatment plan, progress notes, and specific details of the services provided to justify the CPT codes
billed.

Are there any time requirements associated with CPT codes
for physical therapy evaluation?
CPT codes for physical therapy evaluation do not specify exact time requirements, unlike treatment
codes, but the evaluation must be comprehensive enough to justify the level of complexity billed.

How do insurance companies typically reimburse CPT codes
for physical therapy services?
Reimbursement varies by insurer and contract, but generally, evaluation codes (97161-97163) are
reimbursed as a single visit fee, while treatment codes (e.g., 97110, 97112) are reimbursed per unit
of service, often in 15-minute increments.

Additional Resources
1. Physical Therapy Documentation and Coding Guide: CPT, ICD-10, and Beyond
This comprehensive guide provides detailed explanations of CPT codes related to physical therapy
evaluation and treatment. It includes practical advice on accurate documentation to ensure
compliance and maximize reimbursement. The book also covers ICD-10 coding and offers strategies
for navigating audits and payer requirements.

2. CPT Coding for Physical Therapists: A Practical Approach
Designed specifically for physical therapists, this book simplifies the complexities of CPT coding. It



breaks down evaluation and treatment codes with case examples and step-by-step instructions.
Therapists will find tools to enhance coding accuracy and streamline billing processes.

3. Physical Therapy Evaluation and Treatment: Coding and Documentation Essentials
This resource focuses on the critical relationship between clinical evaluation, treatment planning,
and proper coding. It explains how to translate clinical findings into precise CPT codes. The book
also highlights common pitfalls and documentation best practices to support compliance.

4. Reimbursement Strategies for Physical Therapy: CPT and Medicare Guidelines
Aimed at helping therapists optimize reimbursement, this book details CPT code usage within
Medicare and other payer frameworks. It discusses policy updates, coverage criteria, and
documentation requirements for physical therapy evaluation and treatment services. The text offers
practical tips to reduce claim denials.

5. Mastering Physical Therapy CPT Coding: From Evaluation to Treatment
This step-by-step manual guides physical therapists through the entire coding process, from initial
evaluation to ongoing treatment sessions. It provides extensive examples of code selection based on
patient complexity and intervention types. The book also includes exercises to reinforce learning.

6. Clinical Documentation and CPT Coding in Physical Therapy Practice
Focusing on clinical documentation, this book shows how to capture patient information that
supports accurate CPT coding. It discusses the nuances of evaluation codes and various treatment
modalities. The guide also addresses legal and ethical considerations in documentation.

7. Essentials of Physical Therapy Billing and Coding
This concise yet thorough book covers the essentials of billing and coding for PT services. It reviews
CPT codes for evaluation and treatment, billing workflows, and payer-specific requirements. The
book is ideal for therapists and administrative staff seeking to improve revenue cycle management.

8. Physical Therapy Coding and Compliance Handbook
This handbook provides in-depth coverage of CPT coding rules along with compliance strategies for
physical therapy providers. It explains evaluation and treatment code definitions, modifiers, and
documentation standards. The text also explores the impact of regulatory changes on coding
practices.

9. Advanced CPT Coding Techniques for Physical Therapists
Targeted at experienced practitioners, this book delves into complex coding scenarios encountered
in physical therapy. It offers advanced guidance on differentiating evaluation levels, time-based
codes, and treatment interventions. The resource also includes case studies and tips for handling
audits effectively.
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