franklin park family practice upmc

franklin park family practice upmc stands as a leading healthcare provider dedicated to
delivering comprehensive and personalized medical care to individuals and families in the Franklin
Park area. This family practice, affiliated with the University of Pittsburgh Medical Center (UPMC),
offers a wide range of primary care services designed to promote wellness, prevent illness, and
manage chronic conditions effectively. With an emphasis on patient-centered care, the practice
integrates the latest medical advancements and compassionate service to ensure optimal health
outcomes. Patients can expect a team of experienced physicians, nurse practitioners, and support
staff who collaborate to address diverse healthcare needs. This article explores the various aspects
of Franklin Park Family Practice UPMC, including its services, healthcare team, patient experience,
and how it fits into the larger UPMC network. The following sections provide a detailed overview to
help patients and community members better understand the comprehensive care available at this
facility.
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Overview of Franklin Park Family Practice UPMC

Franklin Park Family Practice UPMC is a primary care facility strategically located to serve the
healthcare needs of Franklin Park residents and surrounding communities. As part of the expansive
UPMC health system, this practice combines local accessibility with the resources and expertise of a
nationally recognized healthcare provider. The practice focuses on creating long-term relationships
with patients by emphasizing preventive care and early intervention. Its mission is to enhance
community health through personalized treatment plans and continuous patient education.

Location and Facility

The practice is housed in a modern, well-equipped facility designed to provide a comfortable and
efficient environment for patients. The location is easily accessible by car and public transportation,
with ample parking available. The clinic’s layout prioritizes patient privacy and convenience,
featuring private examination rooms, a welcoming waiting area, and up-to-date medical technology
to support accurate diagnoses and treatments.



Commitment to Community Health

Franklin Park Family Practice UPMC actively participates in community health initiatives, offering
educational programs and preventive screenings to promote wellness beyond the clinical setting.
This commitment reflects the practice’s role as a trusted healthcare partner within the community,
striving to address both individual and public health challenges.

Comprehensive Medical Services Offered

The breadth of services at Franklin Park Family Practice UPMC covers all aspects of primary
healthcare, making it a one-stop destination for family medicine. The practice emphasizes holistic
care, addressing physical, mental, and emotional health through evidence-based protocols and
patient-centered approaches.

Preventive Care and Wellness

Preventive services play a central role in the practice’s offerings, including routine health
screenings, immunizations, and wellness exams. These services are vital for early detection of health
issues and maintaining overall well-being throughout different life stages.

Management of Chronic Conditions

The team specializes in managing chronic illnesses such as diabetes, hypertension, asthma, and
cardiovascular diseases. Personalized care plans are developed to control symptoms, prevent
complications, and improve quality of life for patients with long-term health conditions.

Pediatric and Adult Care

Franklin Park Family Practice UPMC provides comprehensive care for patients of all ages, from
infants to seniors. Pediatric care includes growth monitoring, vaccinations, and development
assessments, while adult care addresses age-specific health concerns, screenings, and lifestyle
counseling.

Acute Illness and Injury Treatment

The practice also offers prompt evaluation and treatment for acute illnesses and minor injuries,
ensuring that patients receive timely medical attention without the need for emergency room visits
in non-critical situations.

Behavioral Health Services

Recognizing the importance of mental health, Franklin Park Family Practice UPMC integrates
behavioral health screenings and referrals into routine care. This approach helps identify issues



such as depression, anxiety, and stress, facilitating early intervention and support.

Experienced Healthcare Team

The quality of care at Franklin Park Family Practice UPMC is driven by a team of highly qualified
healthcare professionals committed to excellence and compassionate service. The multidisciplinary
team collaborates to provide thorough, coordinated care tailored to each patient’s needs.

Physicians and Nurse Practitioners

The primary care providers include board-certified family medicine physicians and nurse
practitioners who bring extensive experience in diagnosing and treating a wide range of medical
conditions. Their expertise ensures that patients receive accurate diagnoses and effective treatment
plans.

Support Staff and Care Coordinators

In addition to clinicians, the practice employs skilled medical assistants, nurses, and care
coordinators who facilitate smooth clinical operations and patient communication. These
professionals assist with appointment scheduling, follow-up care, and patient education to enhance
the overall healthcare experience.

Continuing Education and Training

All team members participate in ongoing training and professional development to stay current with
medical advancements and best practices. This commitment to continuous learning supports the
delivery of cutting-edge care aligned with the latest clinical guidelines.

Patient Experience and Accessibility

Patient satisfaction and accessibility are priorities at Franklin Park Family Practice UPMC, with
multiple measures in place to create a welcoming, efficient, and supportive environment.

Appointment Scheduling and Availability

The practice offers flexible scheduling options, including same-day appointments for urgent needs
and routine visits. Patients can schedule appointments via phone or through the UPMC patient
portal, which allows for convenient online management of healthcare services.



Patient-Centered Care Approach

Providers emphasize clear communication, active listening, and shared decision-making to ensure
that patients are fully informed and involved in their care. This approach fosters trust and
encourages adherence to treatment plans.

Accessibility Features

The facility is designed to accommodate patients with disabilities, featuring wheelchair access and
other supportive amenities. Language assistance services are also available to ensure effective
communication for non-English-speaking patients.

Integration with UPMC Network

As part of the UPMC health system, Franklin Park Family Practice benefits from extensive
resources, specialty care access, and advanced medical technologies. This integration enhances
patient care continuity and facilitates comprehensive treatment beyond primary care.

Referral and Specialty Care Coordination

When specialized medical services are required, the practice efficiently coordinates referrals to
UPMC specialists and facilities, ensuring seamless transitions and cohesive treatment plans.

Electronic Health Records and Telemedicine

Utilizing UPMC'’s advanced electronic health records system, Franklin Park Family Practice
maintains accurate, up-to-date patient information accessible across the network. Telemedicine
services are also available, providing remote consultation options to increase convenience and
access.

Insurance and Appointment Scheduling

Franklin Park Family Practice UPMC accepts a wide range of insurance plans, making healthcare
affordable and accessible for many patients. The practice participates in numerous private insurance
programs, Medicare, and Medicaid, facilitating comprehensive coverage options.

Insurance Plans Accepted

e Private health insurance plans

¢ Medicare and Medicare Advantage plans



e Medicaid and state health programs

e UPMC insurance plans

How to Schedule an Appointment

Patients can schedule appointments by calling the clinic directly or using the UPMC online patient
portal. New patients are encouraged to provide insurance information and medical history during
the initial scheduling process to expedite care.

Frequently Asked Questions

What services does Franklin Park Family Practice UPMC offer?

Franklin Park Family Practice UPMC offers a range of primary care services including routine
check-ups, preventive care, chronic disease management, immunizations, and pediatric care.

How can I schedule an appointment at Franklin Park Family
Practice UPMC?

You can schedule an appointment at Franklin Park Family Practice UPMC by calling their office
directly, using the UPMC patient portal, or visiting their website to book online.

Where is Franklin Park Family Practice UPMC located?

Franklin Park Family Practice UPMC is located in Franklin Park, Pennsylvania. The exact address
can be found on the UPMC website or by contacting their office.

Does Franklin Park Family Practice UPMC accept my
insurance?

Franklin Park Family Practice UPMC accepts most major insurance plans. It is recommended to
contact their billing department or check the UPMC website to confirm if your specific insurance is
accepted.

What are the office hours for Franklin Park Family Practice
UPMC?

Office hours for Franklin Park Family Practice UPMC typically are Monday through Friday during
regular business hours. For exact times, it is best to check the UPMC website or call the office
directly.



Can I get COVID-19 testing or vaccination at Franklin Park
Family Practice UPMC?

Yes, Franklin Park Family Practice UPMC offers COVID-19 testing and vaccinations. Availability may
vary, so it is recommended to contact the office for the most current information.

Who are the primary care providers at Franklin Park Family
Practice UPMC?

The primary care providers at Franklin Park Family Practice UPMC include board-certified family
medicine physicians, nurse practitioners, and physician assistants dedicated to comprehensive
patient care.

Does Franklin Park Family Practice UPMC offer telemedicine
appointments?

Yes, Franklin Park Family Practice UPMC provides telemedicine appointments for certain types of
consultations, allowing patients to receive care remotely via video or phone calls.

How do I access my medical records from Franklin Park
Family Practice UPMC?

Patients can access their medical records from Franklin Park Family Practice UPMC through the
UPMC patient portal, where they can view test results, visit summaries, and other health
information securely online.

Additional Resources

1. Comprehensive Care at Franklin Park Family Practice

This book offers an in-depth look at the patient-centered approach used at Franklin Park Family
Practice, UPMC. It covers a broad spectrum of services provided, from preventative care to chronic
disease management. Readers will gain insights into how the practice integrates family medicine
principles to enhance community health outcomes.

2. Patient Stories from Franklin Park Family Practice

A collection of real-life patient experiences that highlight the compassionate care delivered by the
Franklin Park Family Practice team. Each story provides a personal perspective on overcoming
health challenges with the support of UPMC'’s dedicated medical staff. This book emphasizes the
importance of trust and communication in family medicine.

3. Innovations in Family Medicine: The UPMC Franklin Park Model

Explore the cutting-edge techniques and technologies implemented at Franklin Park Family Practice
to improve diagnosis and treatment. This book details how UPMC incorporates digital health tools,
telemedicine, and collaborative care models to meet the evolving needs of families. It serves as a
guide for other practices aiming to modernize their services.

4. Managing Chronic Illness at Franklin Park Family Practice



Focused on chronic disease management, this book discusses the protocols and personalized care
plans used by Franklin Park Family Practice. It covers conditions such as diabetes, hypertension,
and asthma, emphasizing patient education and lifestyle modifications. The text serves as a resource
for both healthcare professionals and patients.

5. The Role of Preventative Care in Franklin Park Family Practice

This book highlights the critical importance of preventative health services offered at Franklin Park
Family Practice. It outlines screening procedures, vaccination programs, and wellness counseling
aimed at reducing the incidence of serious illnesses. Readers learn how proactive care leads to
healthier families and communities.

6. Family Medicine Training at UPMC Franklin Park

An informative guide for medical students and residents interested in family medicine, showcasing
the training opportunities at Franklin Park Family Practice. The book details curriculum design,
mentorship, and hands-on clinical experiences that prepare future physicians. It also reflects on the
practice’s commitment to fostering compassionate and skilled healthcare providers.

7. Community Health Initiatives by Franklin Park Family Practice

This book examines the outreach programs and community partnerships developed by Franklin Park
Family Practice to address local health disparities. It discusses health education workshops,
screening events, and collaboration with social services. The narrative demonstrates the practice’s
dedication to holistic and accessible care.

8. Integrative Approaches at Franklin Park Family Practice

Focusing on the integration of conventional and complementary medicine, this book explores how
Franklin Park Family Practice offers diverse treatment options. It covers nutrition counseling, stress
management techniques, and alternative therapies alongside traditional medical care. The book
promotes a balanced approach to family health and wellness.

9. Technology and Patient Engagement at UPMC Franklin Park Family Practice

This book highlights the use of patient portals, mobile apps, and electronic health records to
enhance communication and engagement at Franklin Park Family Practice. It provides case studies
on improving appointment adherence and patient satisfaction through digital innovation. Healthcare
professionals will find strategies to boost patient involvement in their own care.
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