
franklin university financial aid phone
number

franklin university financial aid phone number is a crucial piece of information for prospective
and current students seeking assistance with funding their education at Franklin University.
Understanding how to contact the financial aid office directly can streamline the process of applying
for loans, scholarships, grants, and other financial support options. This article provides a detailed
guide on how to reach Franklin University’s financial aid department, the types of aid available,
eligibility requirements, and tips for maximizing financial assistance. Whether you are a new
applicant or returning student, knowing the right contact and resources can make a significant
difference in managing your educational expenses.

In addition to the direct contact information, this article covers the methods of communication, the
best times to reach out, and alternatives if you cannot connect via phone. Readers will also find a
comprehensive overview of the financial aid process at Franklin University, including application
steps and frequently asked questions. By the end of this article, students will be well-equipped with
the necessary knowledge to navigate financial aid efficiently and effectively.
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Contacting Franklin University Financial Aid
Department
Knowing the correct franklin university financial aid phone number is essential for students who
need personalized guidance or have specific questions about their financial aid package. The
financial aid office is the primary point of contact for inquiries about scholarships, grants, federal
student loans, and payment plans.

Franklin University Financial Aid Phone Number and Hours
The official phone number to reach Franklin University’s financial aid office is 1-866-342-5534.
This dedicated line connects students to knowledgeable financial aid advisors who can provide



support and answer detailed questions about available funding options. The office typically operates
during standard business hours, Monday through Friday, from 8:00 AM to 6:00 PM Eastern Time,
allowing convenient access for most students.

Additional Contact Methods
Besides the phone number, students can also communicate with the financial aid office via email or
through the university’s online student portal. These alternatives are helpful for submitting
documents, scheduling appointments, or requesting follow-up information when phone lines are
busy or unavailable.

Types of Financial Aid Available
Franklin University offers a variety of financial aid programs designed to support students from
diverse backgrounds and financial situations. Understanding the types of aid available helps
students select the best options for their needs.

Federal and State Grants
Grants are a form of financial aid that typically do not require repayment. Franklin University
participates in federal and state grant programs such as the Pell Grant and Ohio College
Opportunity Grant, which provide funding based on financial need.

Scholarships
Scholarships at Franklin University are awarded based on merit, academic achievement, leadership,
or other criteria. These awards can significantly reduce tuition costs and are often renewable for
multiple semesters.

Student Loans
Federal student loans are available for eligible students who require additional financial support.
These loans offer low-interest rates and flexible repayment plans. Franklin University also provides
information on private loan options for students who need to borrow beyond federal limits.

Work-Study Programs
The Federal Work-Study program allows students to earn money through part-time employment
while enrolled. This program helps students gain work experience and offset educational expenses
simultaneously.



Eligibility Criteria for Financial Aid
To qualify for financial aid at Franklin University, students must meet specific eligibility
requirements. These criteria ensure that aid is awarded fairly and according to federal and
institutional regulations.

Enrollment Status
Students must be enrolled at least half-time in an eligible degree or certificate program at Franklin
University to receive most types of financial aid. Full-time enrollment may be required for certain
grants or scholarships.

Citizenship and Residency
Applicants must be U.S. citizens or eligible non-citizens. Some state-based aid programs may have
additional residency requirements, such as being a resident of Ohio.

Financial Need and Academic Progress
Financial need is determined through the Free Application for Federal Student Aid (FAFSA).
Additionally, students must maintain satisfactory academic progress (SAP) as defined by the
university to continue receiving aid.

Application Process and Deadlines
Applying for financial aid at Franklin University involves several steps, and adhering to deadlines is
critical to ensure timely consideration.

Filling Out the FAFSA
The first step in the financial aid process is completing the FAFSA form annually. This form collects
financial information used to determine eligibility for federal and state aid programs.

Submitting Additional Documentation
After FAFSA submission, the financial aid office may request additional documents such as tax
returns, verification forms, or proof of enrollment. Prompt submission of these documents helps
expedite the aid award process.



Important Deadlines
Franklin University encourages students to submit the FAFSA and all required paperwork as early
as possible. Key deadlines include:

FAFSA submission: December 1 for the following academic year

Financial aid application completion: Varies by program but generally before the start of each
term

Scholarship applications: Specific to each scholarship, often with fall and spring deadlines

Tips for Maximizing Financial Aid Opportunities
Students can take several proactive steps to enhance their chances of receiving maximum financial
aid from Franklin University.

Complete Applications Early
Submitting the FAFSA and any required documents early increases the likelihood of receiving aid
before funds are depleted.

Explore All Scholarship Options
Researching and applying for multiple scholarships, including external awards, can supplement
financial aid packages and reduce reliance on loans.

Maintain Academic Standards
Consistently meeting or exceeding academic progress requirements ensures continued eligibility for
financial aid throughout the academic career.

Communicate with Financial Aid Advisors
Regular contact via the franklin university financial aid phone number or other communication
channels helps students stay informed and address any issues promptly.

Alternative Ways to Get Financial Aid Assistance
Besides direct phone contact, Franklin University provides additional resources for financial aid
assistance.



Online Financial Aid Portal
The university’s online portal allows students to check the status of their aid, upload documents, and
receive messages from financial aid counselors.

Financial Aid Workshops and Webinars
Franklin University often hosts informational sessions to guide students through the financial aid
process, answer common questions, and provide tips for managing student finances.

In-Person Appointments
Students who prefer face-to-face interaction can schedule meetings with financial aid advisors to
discuss their specific needs and concerns in detail.

Frequently Asked Questions

What is the phone number for Franklin University financial
aid office?
The phone number for Franklin University financial aid office is 1-800-654-1177.

How can I contact Franklin University financial aid for
assistance?
You can contact Franklin University financial aid office by calling 1-800-654-1177 during business
hours for personalized assistance.

Is there a direct financial aid phone number for Franklin
University?
Yes, the direct financial aid phone number for Franklin University is 1-800-654-1177.

Can I speak to a financial aid advisor at Franklin University by
phone?
Yes, you can speak to a financial aid advisor by calling Franklin University's financial aid phone
number at 1-800-654-1177.

What are the financial aid office hours when I call Franklin



University?
Franklin University's financial aid office is typically open Monday through Friday from 8:00 AM to
5:00 PM Eastern Time. It's best to call 1-800-654-1177 during these hours.

Does Franklin University have a phone number for questions
about FAFSA and scholarships?
Yes, for FAFSA and scholarship questions, you can call Franklin University's financial aid office at
1-800-654-1177 to get the information you need.

Additional Resources
1. Mastering Financial Aid: A Comprehensive Guide to College Funding
This book offers an in-depth look at the various types of financial aid available to college students,
including scholarships, grants, loans, and work-study programs. It explains how to navigate
university financial aid offices effectively, including key contact points like phone numbers and email
resources. Readers will learn strategies to maximize their aid packages and avoid common pitfalls
during the application process.

2. Franklin University Financial Aid Essentials
Specifically tailored for students attending Franklin University, this guide breaks down the financial
aid process unique to the institution. It includes step-by-step instructions on how to reach the
financial aid office via phone and online, tips for submitting applications, and advice on managing
student loans. The book helps demystify the university’s aid policies, making the process less
intimidating.

3. Connecting with Financial Aid Offices: Phone and Online Communication Tips
Effective communication with financial aid offices can significantly impact your aid experience. This
book focuses on the best practices for contacting financial aid representatives, including how to
prepare for phone calls, what questions to ask, and how to follow up. It also covers digital
communication methods and how to keep records of your interactions for future reference.

4. The Student’s Guide to Navigating Franklin University Resources
Beyond academics, this book highlights important student services at Franklin University, with a
dedicated section on financial aid support. It provides detailed contact information, including phone
numbers, hours of operation, and tips on when to reach out for the fastest assistance. The guide also
covers other support services that can help students succeed.

5. Financial Aid Phone Etiquette and Strategies for Success
This practical manual teaches students how to effectively communicate over the phone with financial
aid offices like Franklin University’s. It covers how to introduce yourself, ask clear questions, and
document conversations. The book includes sample dialogues and troubleshooting advice for
common issues encountered during phone calls.

6. Understanding University Financial Aid Systems: A Franklin University Case Study
Using Franklin University as a case study, this book explores the structure and function of university
financial aid systems. It provides insight into how phone support fits into the broader aid process
and offers tips for students to efficiently get the help they need. The case study approach helps



readers understand both the student perspective and administrative challenges.

7. The Complete Handbook to College Financial Aid Contacts
This resource compiles important contact information for financial aid offices across various
universities, with a special focus on Franklin University’s phone numbers and extensions. It advises
students on the best times to call and how to escalate issues if initial contacts are unhelpful. The
handbook also explains how to use these contacts to verify aid status and resolve discrepancies.

8. Financial Aid FAQs: Answers to Your Most Common Questions
Designed as a quick reference, this book answers frequently asked questions about financial aid,
including how to reach out to Franklin University’s financial aid office by phone. It covers topics
such as application deadlines, required documentation, and loan repayment options. The clear,
concise answers help students feel more confident in managing their financial aid.

9. Empowering Students: Navigating Financial Aid Phone Support at Franklin University
This motivational guide encourages students to take an active role in their financial aid journey by
effectively utilizing phone support services. It offers practical advice on preparing for calls,
understanding financial aid terminology, and advocating for oneself when dealing with complex
issues. The book highlights success stories from Franklin University students who benefited from
proactive communication.
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