IBEW LOCAL 11 HEALTH PLAN OFFICE

IBEW LOCAL 11 HEALTH PLAN OFFICE SERVES AS A VITAL RESOURCE FOR MEMBERS OF THE INTERNATIONAL BROTHERHOOD OF
ELecTrICAL W ORKERS LoCAL 11, PROVIDING COMPREHENSIVE HEALTH BENEFITS AND SUPPORT SERVICES. THIS OFFICE MANAGES
HEALTH INSURANCE PLANS DESIGNED TO COVER MEDICAL, DENTAL, VISION, AND PRESCRIPTION NEEDS FOR UNION MEMBERS AND
THEIR FAMILIES. UNDERSTANDING THE FUNCTIONS, SERVICES, AND CONTACT INFORMATION OF THE IBEW LOCAL 11 HEALTH PLAN
OFFICE IS ESSENTIAL FOR MEMBERS TO MAXIMIZE THEIR HEALTH BENEFITS EFFICIENTLY. THIS ARTICLE EXPLORES THE OFFICE’S ROLE,
ENROLLMENT PROCEDURES, COVERAGE DETAILS, CLAIMS PROCESSING, AND MEMBER RESOURCES. ADDITIONALLY, IT OUTLINES THE
STEPS TO REACH THE OFFICE AND ACCESS ESSENTIAL HEALTH PLAN DOCUMENTATION. THE INFORMATION PROVIDED AIMS TO
ASSIST MEMBERS IN NAVIGATING THEIR HEALTH BENEFITS WITH CONFIDENCE AND CLARITY.

o OvVERVIEW OF IBEW LocaL 11 HeaLTH PLAN OFFICE

HeEALTH PLAN ENROLLMENT AND ELIGIBILITY

o COVERAGE AND BENEFITS OFFERED

CLAIMS SUBMISSION AND PROCESSING

MEMBER SERVICES AND SUPPORT

CoNTACT INFORMATION AND OFFICE LOCATION

Overview ofF IBEW LocAL 11 HeALTH PLAN OFFICE

THE IBEW LOCAL 11 HEALTH PLAN OFFICE FUNCTIONS AS THE ADMINISTRATIVE HUB FOR HEALTH BENEFITS PROVIDED TO MEMBERS
of IBEW LocaL 11. IT IS RESPONSIBLE FOR MANAGING HEALTH INSURANCE PLANS, COORDINATING WITH INSURANCE CARRIERS,
AND ENSURING MEMBERS RECEIVE TIMELY AND ACCURATE INFORMATION ABOUT THEIR BENEFITS. THE OFFICE PLAYS A CRITICAL
ROLE IN MAINTAINING THE HEALTH AND WELL-BEING OF ELECTRICAL WORKERS BY FACILITATING ACCESS TO QUALITY
HEALTHCARE COVERAGE. |IT ALSO SERVES AS A POINT OF CONTACT FOR MEMBERS WHO NEED ASSISTANCE WITH THEIR HEALTH
PLANS OR HAVE INQUIRIES REGARDING THEIR COVERAGE OPTIONS.

RoLE AND RESPONSIBILITIES

THE PRIMARY RESPONSIBILITIES OF THE IBEW LOCAL 11 HEALTH PLAN OFFICE INCLUDE:

ADMINISTERING HEALTH INSURANCE PLANS FOR UNION MEMBERS AND THEIR DEPENDENTS

® HANDLING ENROLLMENT AND ELIGIBILITY VERIFICATION

o COLLABORATING WITH HEALTHCARE PROVIDERS AND INSURANCE COMPANIES

® PROVIDING CUSTOMER SERVICE AND SUPPORT TO MEMBERS

® DISSEMINATING UPDATES AND IMPORTANT COMMUNICATIONS ABOUT HEALTH BENEFITS



IMPORTANCE TO MEMBERS

For MeMBERS OF IBEW LocAL 171, THE HEALTH PLAN OFFICE IS AN INDISPENSABLE RESOURCE THAT HELPS ENSURE ACCESS TO
COMPREHENSIVE HEALTH COVERAGE. BY MANAGING THE ADMINISTRATIVE ASPECTS OF HEALTH PLANS, THE OFFICE ALLOWS
MEMBERS TO FOCUS ON THEIR WORK WHILE HAVING PEACE OF MIND ABOUT THEIR MEDICAL NEEDS. TIMELY ASSISTANCE FROM THE
OFFICE ALSO HELPS PREVENT COVERAGE LAPSES AND RESOLVE ANY BENEFIT-RELATED ISSUES EFFICIENTLY.

HeALTH PLAN ENROLLMENT AND ELIGIBILITY

ENROLLMENT IN THE IBEW LOCAL 11 HEALTH PLAN IS A CRITICAL PROCESS THAT DETERMINES MEMBERS’ ACCESS TO HEALTH
BENEFITS. THE HEALTH PLAN OFFICE OVERSEES THE ENROLLMENT PERIODS, ELIGIBILITY VERIFICATION, AND DOCUMENTATION
REQUIREMENTS TO ENSURE THAT ALL QUALIFIED MEMBERS AND THEIR FAMILIES ARE COVERED. UNDERSTANDING THE ENROLLMENT
PROCESS AND ELIGIBILITY CRITERIA IS FUNDAMENTAL FOR UNION MEMBERS TO MAINTAIN CONTINUOUS COVERAGE.

ELiGBILITY REQUIREMENTS

ELIGIBILITY FOR THE IBEW LocAL 11 HEALTH PLAN TYPICALLY INCLUDES:

e ACTIVE MEMBERSHIP IN IBEW LocaL 11

EMPLOYMENT STATUS MEETING MINIMUM HOURS OR WAGE THRESHOLDS

o DEPENDENTS SUCH AS SPOUSES AND ELIGIBLE CHILDREN

e COMPLIANCE WITH ANY WAITING PERIODS OR PROBATIONARY REQUIREMENTS

ENROLLMENT PERIODS AND PROCEDURES
THE HEALTH PLAN OFFICE ADMINISTERS SPECIFIC ENROLLMENT \X/INDO\X/S, INCLUDING:
® |NITIAL ENROLLMENT UPON JOINING THE UNION
° ANNUAL OPEN ENROLLMENT PERIODS FOR PLAN CHANGES OR RENEWALS
° SPECIAL ENROLLMENT PERIODS TRIGGERED BY QUALIFYING LIFE EVENTS SUCH AS MARRIAGE, BIRTH, OR LOSS OF OTHER

COVERAGE

MEMBERS MUST SUBMIT NECESSARY FORMS AND DOCUMENTATION WITHIN THESE PERIODS TO ACTIVATE OR MODIFY COVERAGE.
THE OFFICE PROVIDES GUIDANCE ON HOW TO COMPLETE ENROLLMENT FORMS AND VERIFY ELIGIBILITY DOCUMENTATION.

CoVERAGE AND BENEFITS OFFERED

THE IBEW LOCAL 11 HEALTH PLAN OFFICE OFFERS A RANGE OF HEALTH BENEFITS DESIGNED TO MEET THE DIVERSE NEEDS OF UNION
MEMBERS AND THEIR FAMILIES. THESE BENEFITS PROVIDE COVERAGE FOR PREVENTIVE CARE, MEDICAL TREATMENT, PRESCRIPTION
DRUGS, AND MORE, HELPING MEMBERS MAINTAIN THEIR HEALTH AND FINANCIAL SECURITY.



MebicaL COVERAGE

THE MEDICAL BENEFITS TYPICALLY INCLUDE:

e DOCTOR VISITS AND SPECIALIST CONSULTATIONS
® HOSPITALIZATION AND EMERGENCY CARE

e PREVENTIVE SERVICES SUCH AS IMMUNIZATIONS AND SCREENINGS

DIAGNOSTIC TESTING AND LAB WORK

PrescrIPTION DRUG BENEFITS

PRESCRIPTION COVERAGE IS AN INTEGRAL PART OF THE HEALTH PLAN, OFFERING ACCESS TO A BROAD NETWORK OF PHARMACIES
AND MEDICATIONS. THE PLAN OFTEN INCLUDES:

o (GENERIC AND BRAND-NAME DRUG COVERAGE
e MAIL-ORDER PHARMACY OPTIONS FOR MAINTENANCE MEDICATIONS

e COST-SHARING STRUCTURES SUCH AS CO-PAYS AND DEDUCTIBLES

DenTAL AND VISION BENEFITS

ADDITIONAL COVERAGE PROVIDED BY THE HEALTH PLAN OFFICE MAY INCLUDE DENTAL AND VISION CARE, WHICH HELPS MEMBERS
MANAGE ORAL HEALTH AND EYESIGHT NEEDS. THIS COVERAGE CAN ENCOMPASS ROUTINE EXAMS, CLEANINGS, GLASSES, AND
CONTACT LENSES.

CLAIMS SUBMISSION AND PROCESSING

EFFICIENT CLAIMS MANAGEMENT IS ESSENTIAL FOR MEMBERS TO RECEIVE REIMBURSEMENT OR DIRECT PAYMENT FOR COVERED
HEALTHCARE SERVICES. THE IBEW LOCAL 11 HEALTH PLAN OFFICE COORDINATES CLAIMS PROCESSING IN COLLABORATION WITH
INSURERS AND HEALTHCARE PROVIDERS.

How 1o SusMIT CLAIMS

MEMBERS CAN SUBMIT CLAIMS BY FOLLOWING THESE STEPS:
1. OBTAIN ITEMIZED RECEIPTS OR EXPLANATION OF BENEFITS (EOB) FROM HEALTHCARE PROVIDERS
2. COMPLETE THE CLAIM FORM PROVIDED BY THE HEALTH PLAN OFFICE
3. ATTACH ALL REQUIRED DOCUMENTATION INCLUDING RECEIPTS AND PROVIDER STATEMENTS

4. SUBMIT THE CLAIM FORM AND DOCUMENTS VIA MAIL OR ANY AVAILABLE ELECTRONIC SUBMISSION SYSTEM



CLAIMS PROCESSING TIMELINE

THE HEALTH PLAN OFFICE WORKS TO PROCESS CLAIMS PROMPTLY, TYPICALLY WITHIN 30 DAYS OF RECEIPT. MEMBERS ARE
NOTIFIED OF CLAIM STATUS AND ANY REQUIRED ADDITIONAL INFORMATION. THE OFFICE ALSO ASSISTS WITH CLAIM DISPUTES OR
APPEALS IF COVERAGE IS DENIED OR PARTIALLY PAID.

MEMBER SERVICES AND SUPPORT

THE IBEW LOCAL 11 HEALTH PLAN OFFICE OFFERS ROBUST MEMBER SERVICES TO ASSIST WITH HEALTH PLAN INQUIRIES,
COVERAGE EXPLANATIONS, AND PROBLEM RESOLUTION. SUPPORT SERVICES ARE DESIGNED TO ENHANCE MEMBER EXPERIENCE AND
ENSURE ACCESS TO HEALTH BENEFITS.

CUSTOMER SERVICE ASSISTANCE

MEMBERS CAN REACH OUT TO THE HEALTH PLAN OFFICE FOR:

BENEFIT EXPLANATIONS AND CLARIFICATIONS

® ENROLLMENT HELP AND UPDATES

CLAIMS STATUS INQUIRIES
® PROVIDER NETWORK INFORMATION

e ASSISTANCE WITH HEALTH PLAN FORMS AND DOCUMENTS

EbucATIONAL RESOURCES

THE OFFICE FREQUENTLY PROVIDES EDUCATIONAL MATERIALS SUCH AS:

® HEALTH PLAN BROCHURES AND HANDBOOKS
e ONLINE PORTALS FOR ACCOUNT MANAGEMENT
® \X/ORKSHOPS OR WEBINARS ON HEALTH BENEFITS USAGE

e NEWSLETTERS WITH UPDATES ON PLAN CHANGES OR HEALTH TIPS

CoNTACT INFORMATION AND OFFICE LOCATION

KNOWING HOW TO CONTACT THE IBEW LOCAL 11 HEALTH PLAN OFFICE IS ESSENTIAL FOR TIMELY ASSISTANCE AND BENEFIT
MANAGEMENT. THE OFFICE MAINTAINS MULTIPLE COMMUNICATION CHANNELS TO SUPPORT MEMBER NEEDS.

OFFICceE LoCATION

THE IBEW LOCAL 11 HEALTH PLAN OFFICE IS TYPICALLY LOCATED WITHIN THE UNION’S MAIN ADMINISTRATIVE BUILDING OR A
DESIGNATED BENEFITS CENTER. MEMBERS SHOULD VERIFY THE CURRENT ADDRESS THROUGH OFFICIAL UNION COMMUNICATIONS.



CoNTACT METHODS
MEMBERS CAN CONTACT THE OFFICE VIA:
® TELEPHONE DURING BUSINESS HOURS FOR DIRECT SUPPORT
o MAIL FOR SUBMITTING FORMS OR CORRESPONDENCE
e FAX FOR QUICK DOCUMENT TRANSMISSION
e EMAIL OR ONLINE PORTALS IF AVAILABLE FOR ELECTRONIC INQUIRIES

IT IS RECOMMENDED TO HAVE MEMBER |D NUMBERS AND RELEVANT DOCUMENTS ON HAND WHEN CONTACTING THE OFFICE TO
FACILITATE EFFICIENT SERVICE.

FREQUENTLY AskeD QUESTIONS

WHAT SerVICES DOES THE IBEW LocAL 11 HeaLTH PLAN OFFICE PROVIDE?

THe IBEW LocaL 11 HeaLTH PLAN OFFICE MANAGES HEALTH BENEFITS FOR UNION MEMBERS, INCLUDING MEDICAL, DENTAL,
VISION, AND PRESCRIPTION COVERAGE.

How cAN | coNTACT THE IBEW LocaL 11 HeaLTH PLAN OFFICE?

You CAN CONTACT THE IBEW LocaL 11 HeALTH PLAN OFFICE BY PHONE AT THEIR OFFICIAL NUMBER, OR VISIT THEIR OFFICE
DURING BUSINESS HOURS. SPECIFIC CONTACT DETAILS ARE AVAILABLE ON THE IBEW LocAL 11 OFFICIAL WEBSITE.

\WHEeRE IS THE IBEW LocAL 11 HeEALTH PLAN OFFICE LOCATED?

THe IBEW LocaL 11 HeaLTH PLAN OFFICE IS LOCATED IN LoS ANGELES, CALIFORNIA. THE EXACT ADDRESS CAN BE FOUND ON
THE UNION’S OFFICIAL WEBSITE OR MEMBER RESOURCES.

How DO | ENROLL IN OR MAKE CHANGES TO MY HEALTH PLAN WITH IBEW LocAL 11°

MEMBERS CAN ENROLL OR MAKE CHANGES DURING OPEN ENROLLMENT PERIODS BY CONTACTING THE HEALTH PLAN OFFICE
DIRECTLY OR USING THE ONLINE MEMBER PORTAL IF AVAILABLE.

WHAT SHoULD | DO IF | HAVE A PROBLEM WITH MY IBEW LocAL 11 HEALTH
INSURANCE CLAIMP

[F YOU ENCOUNTER ISSUES WITH A CLAIM, YOU SHOULD CONTACT THE HEALTH PLAN OFFICE FOR ASSISTANCE. THEY CAN HELP
RESOLVE DISPUTES OR DIRECT YOU TO THE APPROPRIATE CLAIMS DEPARTMENT.

ARE DEPENDENTS COVERED UNDER THE IBEW LocAL 11 HeALTH PLAN?

YES, ELIGIBLE DEPENDENTS SUCH AS SPOUSES AND CHILDREN CAN TYPICALLY BE COVERED UNDER THE IBEW LocaL 11 HeALTH
PLAN, SUBJECT TO PLAN RULES AND ENROLLMENT REQUIREMENTS.

\W/HERE CAN | FIND THE LATEST UPDATES OR CHANGES TO THE IBEW LocAL 11



HeALTH PLAN BENEFITS?

UPDATES AND CHANGES ARE USUALLY COMMUNICATED THROUGH OFFICIAL UNION NEWSLETTERS, EMAILS, OR POSTED ON THE
IBEW LocaL 11 WEBSITE UNDER THE HEALTH PLAN SECTION.

ADDITIONAL RESOURCES

1. UNDERSTANDING THE IBEW LocaL 11 HEALTH PLAN: A COMPREHENSIVE GUIDE

THIS BOOK OFFERS AN IN-DEPTH LOOK AT THE IBEW LocAL 11 HEALTH PLAN, EXPLAINING ITS BENEFITS, COVERAGE OPTIONS,
AND ENROLLMENT PROCEDURES. |T SERVES AS AN ESSENTIAL RESOURCE FOR UNION MEMBERS SEEKING TO MAXIMIZE THEIR
HEALTHCARE BENEFITS. DETAILED EXPLANATIONS ABOUT CLAIMS, PROVIDERS, AND HOW TO NAVIGATE THE SYSTEM ARE ALSO
INCLUDED.

2. THe HisTorY AND EvoLuTion ofF IBEW LocAL 11 HEALTH PLANS

EXPLORE THE ORIGINS AND DEVELOPMENT OF HEALTH PLANS WITHIN THE IBEW LocAL 11 UNION. THIS BOOK TRACES THE
CHANGES IN HEALTHCARE POLICIES OVER THE DECADES AND HIGHLIGHTS KEY MILESTONES THAT SHAPED THE CURRENT HEALTH
PLAN OFFERINGS. |T PROVIDES VALUABLE CONTEXT FOR UNDERSTANDING PRESENT-DAY BENEFITS.

3. NAVIGATING Your IBEW LocAL 11 HEALTH BENEFITS: TIPS AND STRATEGIES

DESIGNED AS A PRACTICAL HANDBOOK, THIS BOOK HELPS MEMBERS EFFICIENTLY MANAGE THEIR HEALTH BENEFITS. IT COVERS
COMMON CHALLENGES, SUCH AS SELECTING THE RIGHT PLAN, UNDERSTANDING CO-PAYS AND DEDUCTIBLES, AND ACCESSING
WELLNESS PROGRAMS. REAL-LIFE SCENARIOS AND EXPERT ADVICE MAKE IT A USEFUL COMPANION.

4. HEAL THCARE RIGHTS AND ADVOCACY IN IBEW LocaAL 11

THIS BOOK EDUCATES UNION MEMBERS ABOUT THEIR HEALTHCARE RIGHTS UNDER THE IBEW LocaL 171 HEALTH PLAN. IT
DISCUSSES ADVOCACY TOOLS AVAILABLE TO MEMBERS, HOW TO ADDRESS DISPUTES, AND THE ROLE OF THE UNION IN
PROTECTING HEALTH BENEFITS. EMPOWERING READERS TO TAKE CHARGE OF THEIR HEALTHCARE IS A CENTRAL THEME.

5. FINANCIAL PLANNING FOR IBEW LocAL 1T HEALTH PLAN MEeMBERS

FOCUSING ON THE FINANCIAL ASPECTS OF HEALTHCARE, THIS BOOK GUIDES MEMBERS ON BUDGETING FOR MEDICAL EXPENSES,
UNDERSTANDING INSURANCE PREMIUMS, AND OPTIMIZING HEALTH SAVINGS ACCOUNTS. |T ALSO INCLUDES TIPS FOR REDUCING
OUT-OF-POCKET COSTS AND PLANNING FOR LONG-TERM HEALTHCARE NEEDS.

6. WELLNESS AND PReVENTIVE CARE IN THE IBEW LocAL 1T HEALTH PLAN

THIS TITLE EMPHASIZES THE IMPORTANCE OF WELLNESS PROGRAMS AND PREVENTIVE CARE SERVICES OFFERED THROUGH THE
LocAaL 11 HEALTH PLAN. IT EXPLAINS HOW MEMBERS CAN TAKE ADVANTAGE OF SCREENINGS, VACCINATIONS, AND HEALTH
EDUCATION TO MAINTAIN GOOD HEALTH AND REDUCE MEDICAL EXPENSES.

7. IBEW LocAL 11 HEALTH PLAN OFFICE: ROLES AND RESPONSIBILITIES

AN INFORMATIVE GUIDE ABOUT THE STRUCTURE AND FUNCTIONS OF THE LocAL 11 HEALTH PLAN OFFICE, THIS BOOK OUTLINES
HOW THE OFFICE SUPPORTS MEMBERS. |T DETAILS STAFF ROLES, CUSTOMER SERVICE PROTOCOLS, AND HOW TO EFFECTIVELY
COMMUNICATE WITH THE HEALTH PLAN OFFICE FOR ASSISTANCE AND CLAIMS PROCESSING.

8. LEGAL AsPecTs oF IBEW LocAL T 1 HEALTH PLANS

THIS BOOK DELVES INTO THE LEGAL FRAMEWORK GOVERNING UNION HEALTH PLANS, INCLUDING COMPLIANCE WITH FEDERAL AND
STATE REGULATIONS. |T EXPLAINS MEMBERS’ LEGAL PROTECTIONS AND THE IMPLICATIONS OF POLICY CHANGES. T IS AN
IMPORTANT READ FOR THOSE INTERESTED IN THE INTERSECTION OF LAW AND UNION HEALTHCARE.

Q. FUTURE TRenNDS IN IBEW LocAL 11 HEALTH BENEFITS

LOOKING AHEAD, THIS BOOK EXPLORES EMERGING TRENDS AND POTENTIAL CHANGES IN THE LoCcAL 11 HEALTH PLAN LANDSCAPE.
ToOPICS INCLUDE TECHNOLOGICAL ADVANCEMENTS, SHIFTS IN HEALTHCARE POLICY, AND INNOVATIVE BENEFIT DESIGNS. |T
PREPARES MEMBERS FOR ADAPTING TO FUTURE HEALTHCARE CHALLENGES AND OPPORTUNITIES.
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