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ifla statement on libraries and artificial intelligence represents a pivotal development in the
intersection of technology, information access, and ethical standards in the digital age. The
International Federation of Library Associations and Institutions (IFLA) has articulated a
comprehensive position regarding the role of artificial intelligence (AI) in libraries, emphasizing both
the transformative potential and the ethical considerations necessary for responsible
implementation. This statement addresses how AI technologies can enhance library services,
improve information retrieval, and support knowledge dissemination while ensuring privacy,
transparency, and inclusivity. As AI continues to evolve rapidly, libraries face unique challenges and
opportunities to integrate these tools in ways that align with their core mission of equitable access
to information. This article explores the key elements of the ifla statement on libraries and artificial
intelligence, its implications for library professionals, and the broader impact on information
ecosystems worldwide. The following sections provide a detailed examination of the IFLA’s vision,
ethical guidelines, practical applications, and future prospects related to AI in libraries.
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Overview of the IFLA Statement on Libraries and
Artificial Intelligence
The IFLA statement on libraries and artificial intelligence outlines the organization’s official stance
on integrating AI technologies within library contexts. It recognizes AI as a powerful tool capable of
revolutionizing how libraries operate, enabling more efficient cataloging, enhanced search
capabilities, and personalized user experiences. At the same time, the statement acknowledges the
importance of safeguarding user rights and maintaining the trust between libraries and their
communities. IFLA emphasizes the necessity of transparency in AI algorithms and the protection of
user data to prevent biases and misuse.

The document stresses that libraries must remain committed to their foundational values, including
open access to information, intellectual freedom, and inclusiveness, even as they adopt new AI-
driven solutions. It serves as a guiding framework for library professionals worldwide, encouraging
informed decision-making regarding AI implementation that respects ethical standards and the
public interest.



Purpose and Scope
The primary purpose of the IFLA statement is to provide libraries with a clear understanding of how
AI can be leveraged responsibly while mitigating potential negative effects. It covers a broad range
of AI applications, from machine learning in catalog management to natural language processing for
improved customer service. The scope extends globally, addressing diverse library types such as
public, academic, specialized, and national libraries.

Key Messages
Central to the statement are several key messages:

AI should be used to enhance, not replace, human expertise in libraries.

Libraries must ensure transparency and accountability in AI systems.

Privacy and data protection are paramount in AI deployments.

Efforts should be made to eliminate bias and promote fairness in AI algorithms.

Continuous education and capacity building for library staff are essential.

Ethical Principles and Guidelines for AI in Libraries
The IFLA statement on libraries and artificial intelligence places strong emphasis on ethical
considerations. It outlines a framework of principles designed to guide libraries in adopting AI
technologies that align with professional ethics and social responsibility. These principles are
intended to protect users' rights and ensure that AI deployment supports equitable access to
information.

Transparency and Accountability
Transparency is a cornerstone of ethical AI use in libraries. IFLA advocates for clear communication
about how AI systems operate, including the algorithms used and the data sources involved.
Libraries are urged to maintain accountability by regularly auditing AI tools to detect and correct
errors or biases.

Privacy and Data Protection
Respecting user privacy is critical when implementing AI in libraries. The statement highlights that
libraries must adhere to strict data protection standards, ensuring that personal information is
collected, stored, and processed securely and with user consent. AI applications should minimize
data collection and anonymize sensitive information whenever possible.



Equity and Inclusivity
AI systems must be designed and evaluated to avoid perpetuating discrimination or exclusion. IFLA
stresses the importance of inclusivity, advocating for AI that serves diverse communities and
supports universal access to information regardless of socioeconomic or cultural backgrounds.

Human Oversight and Professional Expertise
The statement emphasizes that AI should augment, not replace, the critical role of library
professionals. Human oversight is necessary to interpret AI outputs, make ethical decisions, and
maintain the human-centered nature of library services.

Applications of Artificial Intelligence in Library
Services
Artificial intelligence has the potential to transform a wide array of library functions, improving
efficiency and enriching user experiences. The IFLA statement highlights several practical
applications where AI can make significant contributions.

Enhanced Search and Discovery
AI-powered search engines can understand natural language queries more effectively, enabling
users to find relevant resources with greater precision. Machine learning algorithms can
recommend materials based on user preferences and past interactions, facilitating personalized
discovery.

Automated Cataloging and Metadata Generation
AI can assist in automating the classification and tagging of library materials. Through image
recognition, text analysis, and semantic technologies, AI helps generate accurate metadata,
reducing manual workload and improving resource organization.

Digital Preservation and Archiving
AI tools can analyze large volumes of digital content to identify patterns, detect degradation, and
support preservation strategies. Automated processes help libraries manage digital archives more
effectively and maintain the longevity of important collections.

User Interaction and Support
Chatbots and virtual assistants powered by AI offer 24/7 support for library users, answering
common questions and guiding patrons through services. These tools enhance accessibility and free



up staff to focus on complex inquiries.

Data Analysis and Decision Making
Libraries can leverage AI to analyze usage statistics, user behavior, and collection performance,
supporting data-driven decision making for resource allocation and program development.

Challenges and Risks Associated with AI Integration
While AI presents numerous opportunities, the IFLA statement also addresses the challenges and
risks that libraries must navigate to ensure responsible adoption. Understanding these issues is
critical to mitigating potential harms.

Bias and Discrimination
AI systems can inadvertently perpetuate biases present in training data, leading to discriminatory
outcomes in search results or service delivery. Libraries must proactively identify and address such
biases to uphold fairness.

Privacy Concerns
The extensive data collection required for AI functionality raises privacy concerns. Without stringent
safeguards, user data could be exposed or misused, undermining trust between libraries and their
communities.

Resource and Skill Gaps
Implementing AI technologies requires significant technical expertise and financial resources. Many
libraries, especially in underfunded or rural areas, may face difficulties accessing or maintaining
advanced AI systems.

Dependence on Proprietary Technologies
Reliance on commercial AI platforms can limit libraries' control over data and technology. The IFLA
statement encourages the use of open-source and transparent AI tools where possible to preserve
autonomy and ethical standards.

Ethical and Legal Uncertainties
The rapidly evolving AI landscape presents legal and ethical uncertainties, including intellectual
property issues and liability concerns. Libraries must stay informed and adapt policies accordingly.



Future Directions and Recommendations from IFLA
The IFLA statement on libraries and artificial intelligence concludes with forward-looking guidance
aimed at fostering responsible AI integration that aligns with library values and global information
goals.

Capacity Building and Education
IFLA recommends ongoing training and professional development to equip library staff with
necessary AI literacy and skills. Understanding AI’s capabilities and limitations is essential for
effective implementation and ethical governance.

Collaboration and Research
Promoting partnerships between libraries, technology developers, academic institutions, and
policymakers is vital for advancing AI solutions that meet community needs. Collaborative research
can address ethical challenges and innovate library-specific AI applications.

Policy Development and Advocacy
Libraries should engage in policy dialogues to advocate for regulations that protect user rights and
promote ethical AI use. Developing internal policies that reflect IFLA’s ethical guidelines will
support consistent and responsible practices.

Commitment to Open and Inclusive AI
IFLA encourages the adoption of AI technologies that prioritize openness, transparency, and
inclusivity. Libraries are urged to champion AI systems that serve diverse populations and help
bridge information divides.

Monitoring and Evaluation
Continuous assessment of AI tools and their impact on library services is necessary. Feedback
mechanisms and performance metrics can guide improvements and ensure AI aligns with user
expectations and ethical standards.

Enhance staff training on AI and ethics.1.

Adopt transparent, open-source AI tools where feasible.2.

Develop clear policies on data privacy and AI use.3.

Engage users and communities in AI-related decision-making.4.



Foster global collaboration on AI research and standards.5.

Frequently Asked Questions

What is the IFLA statement on libraries and artificial
intelligence?
The IFLA statement on libraries and artificial intelligence outlines the organization's position on the
responsible use, development, and impact of AI technologies in libraries to support equitable access
to information and protect user privacy.

Why did IFLA release a statement on AI and libraries?
IFLA released the statement to guide libraries worldwide in navigating the ethical, social, and
operational challenges posed by AI, ensuring that libraries remain inclusive, transparent, and user-
centered in the age of artificial intelligence.

How does the IFLA statement address privacy concerns related
to AI in libraries?
The statement emphasizes the importance of protecting user privacy and data security when
implementing AI technologies, advocating for transparency, informed consent, and compliance with
relevant data protection laws.

What role does IFLA see for AI in enhancing library services?
IFLA recognizes AI's potential to improve library services by enabling better information retrieval,
personalized recommendations, and efficient resource management, while ensuring these
technologies are used ethically and inclusively.

Does the IFLA statement provide guidelines for ethical AI use
in libraries?
Yes, the IFLA statement provides principles for ethical AI use including fairness, accountability,
transparency, and respect for human rights, urging libraries to adopt these when integrating AI
tools.

How can libraries implement the IFLA recommendations on
AI?
Libraries can implement IFLA's recommendations by conducting impact assessments, engaging
stakeholders, prioritizing user privacy, training staff on AI literacy, and choosing AI solutions that
align with ethical standards.



What challenges related to AI in libraries does the IFLA
statement highlight?
The statement highlights challenges such as bias in AI algorithms, risk of misinformation, data
privacy issues, digital divide concerns, and the need for skilled personnel to manage AI tools
responsibly.

Where can libraries access the full IFLA statement on artificial
intelligence?
Libraries can access the full IFLA statement on libraries and artificial intelligence on the official
IFLA website or through their published resources section dedicated to emerging technologies and
library policies.

Additional Resources
1. Artificial Intelligence and Libraries: Ethical Considerations and Future Directions
This book explores the ethical implications of integrating artificial intelligence into library systems.
It examines how AI can enhance services while also addressing privacy, bias, and accessibility
concerns. The text aligns with the principles outlined in the IFLA Statement on Libraries and
Artificial Intelligence, advocating for responsible AI use in libraries.

2. Libraries in the Age of AI: Transforming Information Access and Services
Focusing on the transformative impact of AI technologies, this book discusses how libraries can
leverage AI to improve information retrieval, user experience, and resource management. It
highlights case studies and practical applications, reflecting the IFLA’s emphasis on innovation
balanced with user rights and ethical standards.

3. The IFLA Statement on AI: A Framework for Library Innovation and Responsibility
This volume provides an in-depth analysis of the IFLA Statement on Libraries and Artificial
Intelligence. It breaks down the statement’s key principles and offers guidance for libraries
worldwide to implement AI technologies responsibly, ensuring equitable access and transparency.

4. AI and the Future of Libraries: Challenges and Opportunities
Addressing both the potential and pitfalls of AI adoption, this book discusses challenges such as data
privacy, algorithmic bias, and digital divides. It also presents opportunities for libraries to become
leaders in AI literacy and digital inclusion, echoing the IFLA’s calls for inclusive and ethical AI
deployment.

5. Human-Centered AI in Libraries: Aligning Technology with Community Needs
This book champions a human-centered approach to AI in libraries, emphasizing the importance of
aligning AI tools with the diverse needs of library users. It explores participatory design, community
engagement, and ethical frameworks inspired by the IFLA Statement to ensure AI serves the public
good.

6. Data, Privacy, and AI: Navigating Library Responsibilities
Focusing on data governance, this book examines how libraries can protect user privacy while
utilizing AI technologies. It discusses legal frameworks, best practices, and ethical considerations,



reinforcing the IFLA’s advocacy for transparency and accountability in AI applications.

7. AI Literacy for Librarians: Skills for the Digital Era
This practical guide equips librarians with the knowledge and skills needed to understand and
manage AI systems. Covering technical basics, ethical issues, and user education, it supports the
IFLA’s vision of empowering library professionals to confidently integrate AI into their services.

8. Equity and Inclusion in AI-Driven Libraries
Examining how AI can both help and hinder equitable access to information, this book discusses
strategies for mitigating bias and promoting inclusion. It aligns with the IFLA Statement’s
commitment to diversity, advocating for AI solutions that reflect and serve all community members
fairly.

9. Artificial Intelligence, Libraries, and Society: Policy, Practice, and Future Perspectives
This comprehensive work addresses the broader societal implications of AI in library contexts. It
covers policy development, international collaboration, and future trends, providing a roadmap
consistent with the IFLA’s guidelines to ensure AI supports democratic access to knowledge.
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