INDIAN RIVER COUNTY DEPARTMENT OF HEALTH

INDIAN RIVER COUNTY DEPARTMENT OF HEALTH PLAYS A CRUCIAL ROLE IN PROMOTING AND PROTECTING THE HEALTH AND WELL~
BEING OF THE RESIDENTS OF INDIAN RIVER COUNTY, FLORIDA. AS A VITAL PUBLIC HEALTH AGENCY, IT PROVIDES A WIDE ARRAY
OF SERVICES RANGING FROM IMMUNIZATIONS, DISEASE CONTROL, ENVIRONMENTAL HEALTH, TO HEALTH EDUCATION AND
EMERGENCY PREPAREDNESS. THE DEPARTMENT IS COMMITTED TO ENSURING ACCESS TO QUALITY HEALTH SERVICES AND
FOSTERING A HEALTHY COMMUNITY THROUGH PREVENTION, INTERVENTION, AND COLLABORATION WITH VARIOUS STAKEHOLDERS.
THIS ARTICLE DELVES INTO THE ORGANIZATIONAL STRUCTURE, SERVICES OFFERED, COMMUNITY PROGRAMS, AND HOW THE INDIAN
RIVErR COUNTY DEPARTMENT OF HEALTH SUPPORTS PUBLIC HEALTH INITIATIVES. ADDITIONALLY, IT HIGHLIGHTS IMPORTANT
RESOURCES AND CONTACT INFORMATION FOR RESIDENTS SEEKING ASSISTANCE OR INFORMATION. THE FOLLOWING SECTIONS
PROVIDE A COMPREHENSIVE OVERVIEW OF THE DEPARTMENT’S FUNCTIONS AND IMPACT ON THE LOCAL COMMUNITY.

OVERVIEW OF THE INDIAN RIVER COUNTY DEPARTMENT OF HEALTH

SErRVICES OFFERED BY THE DEPARTMENT

o COMMUNITY HEALTH PROGRAMS AND INITIATIVES

® ENVIRONMENTAL HEALTH AND SAFETY

EMERGENCY PREPAREDNESS AND RESPONSE

CONTACT INFORMATION AND ACCESSING SERVICES

OVERVIEW OF THE INDIAN RIVER COUNTY DEPARTMENT OF HEALTH

THEe INDIAN RIVER COUNTY DEPARTMENT OF HEALTH IS A GOVERNMENT AGENCY DEDICATED TO SAFEGUARDING PUBLIC HEALTH
THROUGH VARIOUS PROGRAMS AND SERVICES. |T OPERATES UNDER THE FLORIDA DEPARTMENT OF HEALTH AND COLLABORATES
WITH LOCAL, STATE, AND FEDERAL PARTNERS TO IMPLEMENT HEALTH POLICIES AND IMPROVE HEALTH OUTCOMES IN THE COUNTY.
THE DEPARTMENT EMPLOYS QUALIFIED HEALTH PROFESSIONALS, INCLUDING DOCTORS, NURSES, ENVIRONMENTAL SPECIALISTS,
AND HEALTH EDUCATORS, ALL WORKING TOGETHER TO ADDRESS PUBLIC HEALTH CHALLENGES SPECIFIC TO THE REGION.

MissioN AND VISION

THE DEPARTMENT’S MISSION FOCUSES ON PROTECTING, PROMOTING, AND IMPROVING THE HEALTH OF ALL PEOPLE IN INDIAN RIVER
COUNTY THROUGH INTEGRATED STATE, COUNTY, AND COMMUNITY EFFORTS. ITS VISION EMPHASIZES A HEALTHIER COMMUNITY
THROUGH ACCESSIBLE HEALTHCARE, DISEASE PREVENTION, AND HEALTH EDUCATION. THESE GUIDING PRINCIPLES SHAPE THE
DEPARTMENT’S APPROACH TO DELIVERING SERVICES AND ENGAGING WITH THE COMMUNITY.

ORGANIZATIONAL STRUCTURE

THE DEPARTMENT IS STRUCTURED INTO SEVERAL DIVISIONS, EACH RESPONSIBLE FOR SPECIFIC ASPECTS OF PUBLIC HEALTH. KEY
DIVISIONS INCLUDE CLINICAL SERVICES, ENVIRONMENTAL HEALTH, EPIDEMIOLOGY AND Disease ConTroL, HEALTH PROMOTION,
AND ADMINISTRATIVE SUPPORT. THIS ORGANIZATIONAL STRUCTURE ENABLES THE DEPARTMENT TO EFFICIENTLY MANAGE
RESOURCES AND RESPOND EFFECTIVELY TO HEALTH CONCERNS WITHIN THE COUNTY.



SerRVICES OFFERED BY THE DEPARTMENT

THE INDIAN RIVER COUNTY DEPARTMENT OF HEALTH PROVIDES A COMPREHENSIVE RANGE OF SERVICES DESIGNED TO ADDRESS
THE HEALTH NEEDS OF INDIVIDUALS AND FAMILIES. THESE SERVICES ARE ACCESSIBLE TO ALL RESIDENTS, WITH A FOCUS ON
PREVENTIVE CARE, EARLY DETECTION, AND MANAGEMENT OF DISEASES.

CLINICAL SERVICES

CLINICAL SERVICES INCLUDE IMMUNIZATIONS, FAMILY PLANNING, MATERNAL AND CHILD HEALTH PROGRAMS, AND COMMUNICABLE
DISEASE SCREENING AND TREATMENT. IMMUNIZATION CLINICS ARE REGULARLY HELD TO PROVIDE VACCINES FOR CHILDREN, ADULTS,
AND SENIORS, PROTECTING THE COMMUNITY AGAINST PREVENTABLE DISEASES.

LABORATORY SERVICES

THE DEPARTMENT OPERATES CERTIFIED LABORATORIES THAT CONDUCT TESTING FOR VARIOUS INFECTIOUS DISEASES,
ENVIRONMENTAL SAMPLES, AND OTHER HEALTH-RELATED ANALYSES. THESE LABORATORIES SUPPORT SURVEILLANCE AND
DIAGNOSTIC EFFORTS CRITICAL TO PUBLIC HEALTH INTERVENTIONS.

HeaLTH EDUCATION AND PROMOTION

HEALTH EDUCATORS PROVIDE INFORMATION AND RESOURCES ON TOPICS SUCH AS NUTRITION, TOBACCO CESSATION, CHRONIC
DISEASE MANAGEMENT, AND HEALTHY LIFESTYLE CHOICES. THESE PROGRAMS AIM TO EMPOWER RESIDENTS WITH KNOWLEDGE TO
MAKE INFORMED DECISIONS ABOUT THEIR HEALTH.

CoMMUNITY HEALTH PROGRAMS AND INITIATIVES

COMMUNITY ENGAGEMENT IS A CORNERSTONE OF THE INDIAN RIVER COUNTY DEPARTMENT OF HEALTH’S STRATEGY TO IMPROVE
PUBLIC HEALTH OUTCOMES. THE DEPARTMENT IMPLEMENTS TARGETED PROGRAMS ADDRESSING THE SPECIFIC NEEDS OF
VULNERABLE POPULATIONS.

CHroONIC DISEASE PREVENTION

PROGRAMS FOCUSED ON PREVENTING AND MANAGING CHRONIC DISEASES SUCH AS DIABETES, HYPERTENSION, AND HEART DISEASE
INCLUDE SCREENINGS, \WORKSHOPS, AND SUPPORT GROUPS. THESE INITIATIVES HELP REDUCE THE BURDEN OF CHRONIC ILLNESSES
IN THE COMMUNITY.

MATERNAL AND CHILD HEALTH

THE DEPARTMENT OFFERS PRENATAL CARE, NUTRITION COUNSELING, AND CHILD HEALTH SERVICES TO ENSURE HEALTHY
PREGNANCIES AND EARLY CHILDHOOD DEVELOPMENT. THESE SERVICES ARE VITAL FOR IMPROVING BIRTH OUTCOMES AND
FOSTERING LONG-TERM HEALTH.

IMMUNIZATION CAMPAIGNS

REGULAR IMMUNIZATION DRIVES HELP MAINTAIN HIGH VACCINATION RATES, THEREBY PREVENTING OUTBREAKS OF VACCINE-
PREVENTABLE DISEASES. | HE DEPARTMENT COLLABORATES WITH SCHOOLS AND COMMUNITY ORGANIZATIONS TO INCREASE
VACCINE ACCESSIBILITY.



ENVIRONMENTAL HEALTH AND SAFETY

THE INDIAN RIVER COUNTY DEPARTMENT OF HEALTH ALSO OVERSEES ENVIRONMENTAL HEALTH PROGRAMS THAT PROTECT
RESIDENTS FROM HAZARDS RELATED TO AIR, WATER, FOOD, AND SOIL QUALITY. THESE PROGRAMS ENSURE COMPLIANCE WITH
PUBLIC HEALTH REGULATIONS AND PROMOTE SAFE ENVIRONMENTS.

Foob SAFETY INSPECTIONS

REGULAR INSPECTIONS OF RESTAURANTS, FOOD SERVICE ESTABLISHMENTS, AND TEMPORARY FOOD VENDORS ARE CONDUCTED
TO ENSURE ADHERENCE TO FOOD SAFETY STANDARDS. [HESE INSPECTIONS HELP PREVENT FOODBORNE ILLNESSES AND PROTECT
CONSUMERS.

W ATER QUALITY MONITORING

THE DEPARTMENT MONITORS PUBLIC AND PRIVATE WATER SOURCES TO DETECT CONTAMINANTS AND ENSURE SAFE DRINKING
WATER. THIS INCLUDES TESTING FOR BACTERIA, CHEMICALS, AND OTHER POTENTIALLY HARMFUL SUBSTANCES.

VEcTor CONTROL

EFFORTS TO CONTROL MOSQUITOES AND OTHER DISEASE-CARRYING VECTORS ARE ESSENTIAL TO REDUCING THE RISK OF
VECTOR-BORNE DISEASES SUCH AS WEST NILE VIRUS AND ZIKA VIRUS. THE DEPARTMENT PROVIDES EDUCATION AND SUPPORT
FOR VECTOR CONTROL MEASURES.

EMERGENCY PREPAREDNESS AND RESPONSE

PREPAREDNESS FOR PUBLIC HEALTH EMERGENCIES IS A CRITICAL FUNCTION OF THE INDIAN RIVER COUNTY DEPARTMENT OF
HeEALTH. THE DEPARTMENT COORDINATES WITH EMERGENCY MANAGEMENT AGENCIES TO RESPOND EFFECTIVELY TO NATURAL
DISASTERS, DISEASE OUTBREAKS, AND OTHER HEALTH CRISES.

DisASTER RESPONSE PLANNING

THE DEPARTMENT DEVELOPS AND REGULARLY UPDATES EMERGENCY RESPONSE PLANS TO ADDRESS VARIOUS SCENARIOS,
INCLUDING HURRICANES, PANDEMICS, AND BIOTERRORISM THREATS. THESE PLANS ENSURE CONTINUITY OF ESSENTIAL HEALTH
SERVICES DURING EMERGENCIES.

PusLic HEALTH ALERTS AND COMMUNICATION

TIMELY DISSEMINATION OF INFORMATION DURING HEALTH EMERGENCIES 1S MANAGED THROUGH COORDINATED COMMUNICATION
STRATEGIES. THE DEPARTMENT PROVIDES UPDATES, PREVENTION TIPS, AND RESOURCES TO KEEP THE PUBLIC INFORMED AND SAFE.

V ACCINATION AND TREATMENT CLINICS

DURING OUTBREAKS OR EMERGENCIES, THE DEPARTMENT ORGANIZES MASS VACCINATION AND TREATMENT CLINICS TO CONTAIN
THE SPREAD OF DISEASE AND PROVIDE CARE TO AFFECTED POPULATIONS.



CoNTACT INFORMATION AND ACCESSING SERVICES

RESIDENTS OF INDIAN RIVER COUNTY CAN ACCESS HEALTH SERVICES AND INFORMATION THROUGH VARIOUS CHANNELS PROVIDED
BY THE DEPARTMENT. |T IS COMMITTED TO OFFERING CONVENIENT AND EQUITABLE ACCESS TO CARE.

OFFIce LOCATIONS AND HOURS

THE MAIN OFFICE OF THE INDIAN RIVER COUNTY DEPARTMENT OF HEALTH IS STRATEGICALLY LOCATED TO SERVE THE
COMMUNITY EFFICIENTLY. OFFICE HOURS GENERALLY COVER WEEKDAYS, WITH SOME SERVICES AVAILABLE BY APPOINTMENT.

MAKING APPOINTMENTS

APPOINTMENTS FOR CLINICAL SERVICES, IMMUNIZATIONS, AND HEALTH SCREENINGS CAN BE MADE BY PHONE OR IN-PERSON. W ALK-
IN SERVICES MAY ALSO BE AVAILABLE DEPENDING ON THE PROGRAM.

ADDITIONAL RESOURCES

THE DEPARTMENT PROVIDES INFORMATIONAL MATERIALS, REFERRAL SERVICES, AND ASSISTANCE PROGRAMS TO SUPPORT
COMMUNITY HEALTH NEEDS. THESE RESOURCES INCLUDE BROCHURES, ONLINE CONTENT, AND PARTNERSHIPS WITH LOCAL
ORGANIZATIONS.

e |MMUNIZATION CLINICS SCHEDULE

HeEALTH EDUCATION \¥ ORKSHOPS

o ENVIRONMENTAL HEALTH REPORTS

EMERGENCY PrREPAREDNESS GUIDES

FREQUENTLY AskeD QUESTIONS

\WHAT SERVICES DOES THE INDIAN RIVER COUNTY DEPARTMENT OF HEALTH PROVIDE?

THEe INDIAN RIVER COUNTY DEPARTMENT OF HEALTH PROVIDES A RANGE OF SERVICES INCLUDING IMMUNIZATIONS,
ENVIRONMENTAL HEALTH INSPECTIONS, FAMILY HEALTH PROGRAMS, COMMUNICABLE DISEASE CONTROL, AND HEALTH EDUCATION.

How cAN | scHeDULE A COVID-19 VACCINATION AT THE INDIAN RIVER COUNTY
DePARTMENT OF HEALTH?

You cAN SCHEDULE A COVID-19 VACCINATION BY VISITING THE INDIAN RIVER COUNTY DEPARTMENT OF HEALTH WEBSITE OR
CALLING THEIR VACCINATION HOTLINE TO BOOK AN APPOINTMENT.

W/ HERE IS THE INDIAN RIVER COUNTY DEPARTMENT OF HEALTH LOCATED?

THe INDIAN RIVER COUNTY DEPARTMENT OF HEALTH IS LOCATED AT 1800 27TH STREET, VERO BEACH, FLORIDA.



\WHAT ARE THE OPERATING HOURS OF THE INDIAN RIVER COUNTY DEPARTMENT OF
HeaLTH?

THE DEPARTMENT TYPICALLY OPERATES MONDAY THROUGH FrRIDAY FRoM 8:00 AM To 5:00 PM, BUT IT IS RECOMMENDED TO
CHECK THEIR WEBSITE OR CALL AHEAD FOR ANY CHANGES OR HOLIDAY CLOSURES.

DoEes THE INDIAN RIVER COUNTY DEPARTMENT OF HEALTH OFFER TESTING FOR
SEXUALLY TRANSMITTED INFECTIONS (STIs)?

YES, THE INDIAN RIVER COUNTY DEPARTMENT OF HEALTH OFFERS CONFIDENTIAL TESTING AND TREATMENT FOR SEXUALLY
TRANSMITTED INFECTIONS AS PART OF THEIR FAMILY HEALTH SERVICES.

How DoEs THE INDIAN RIVER COUNTY DEPARTMENT OF HEALTH HANDLE
ENVIRONMENTAL HEALTH CONCERNS?

THE DEPARTMENT CONDUCTS INSPECTIONS, MONITORS WATER QUALITY, INVESTIGATES COMPLAINTS, AND ENFORCES HEALTH
REGULATIONS TO MANAGE ENVIRONMENTAL HEALTH ISSUES IN INDIAN RIVER COUNTY.

ADDITIONAL RESOURCES

1. PusLic HEALTH PRACTICES IN INDIAN RivER COUNTY

THIS BOOK OFFERS AN IN-DEPTH LOOK AT THE PUBLIC HEALTH STRATEGIES AND PROGRAMS IMPLEMENTED BY THE INDIAN RIVER
CoUNTY DEPARTMENT OF HEALTH. IT COVERS DISEASE PREVENTION, COMMUNITY HEALTH INITIATIVES, AND EMERGENCY
PREPAREDNESS. READERS GAIN INSIGHTS INTO HOW LOCAL HEALTH POLICIES ARE SHAPED AND EXECUTED TO IMPROVE
POPULATION WELLNESS.

2. ENVIRONMENTAL HEALTH AND SAFETY IN INDIAN RivER COUNTY

FOCUSING ON ENVIRONMENTAL FACTORS AFFECTING PUBLIC HEALTH, THIS BOOK EXPLORES WATER QUALITY, WASTE
MANAGEMENT, AND POLLUTION CONTROL MEASURES OVERSEEN BY THE INDIAN RIVER COUNTY DEPARTMENT OF HEALTH. IT
HIGHLIGHTS CASE STUDIES SHOWCASING SUCCESSFUL INTERVENTIONS THAT PROTECT RESIDENTS FROM ENVIRONMENT AL
HAZARDS.

3. COMMUNITY HEALTH ASSESSMENT IN INDIAN RIvVER COUNTY

THIS PUBLICATION DETAILS THE METHODOLOGY AND FINDINGS OF COMMUNITY HEALTH ASSESSMENTS CONDUCTED BY THE INDIAN
RivErR COUNTY DEPARTMENT OF HEALTH. IT PROVIDES DATA ON HEALTH TRENDS, RISK FACTORS, AND RESOURCE GAPS WITHIN
THE COUNTY, SERVING AS A VITAL TOOL FOR HEALTHCARE PLANNING AND POLICY FORMULATION.

4. MATERNAL AND CHILD HEALTH SERVICES IN INDIAN RiveErR COUNTY

EXAMINING PROGRAMS AIMED AT IMPROVING THE HEALTH OF MOTHERS AND CHILDREN, THIS BOOK REVIEWS PRENATAL CARE,
IMMUNIZATION EFFORTS, AND NUTRITION SERVICES PROVIDED BY THE COUNTY HEALTH DEPARTMENT. | T DISCUSSES CHALLENGES
FACED AND STRATEGIES EMPLOYED TO ENSURE HEALTHY BEGINNINGS FOR FAMILIES IN THE REGION.

5. INFecTioUS Disease CONTROL IN INDIAN RivVER COUNTY

THIS TITLE FOCUSES ON THE SURVEILLANCE, PREVENTION, AND MANAGEMENT OF INFECTIOUS DISEASES WITHIN INDIAN RIVER
COUNTY. DETAILING THE DEPARTMENT’S RESPONSE TO OUTBREAKS AND VACCINATION CAMPAIGNS, IT UNDERSCORES THE
IMPORTANCE OF COORDINATED PUBLIC HEALTH EFFORTS IN DISEASE CONTAINMENT.

6. EMERGENCY PREPAREDNESS AND RESPONSE: INDIAN RivER COUNTY HEALTH DEPARTMENT

HIGHLIGHTING THE DEPARTMENT’S ROLE IN DISASTER READINESS, THIS BOOK COVERS PLANNING, TRAINING, AND RESPONSE
ACTIVITIES FOR NATURAL AND MAN-MADE EMERGENCIES. |T PROVIDES EXAMPLES OF COLLABORATION WITH OTHER AGENCIES TO
PROTECT COMMUNITY HEALTH DURING CRISES.

7. NUTRITION AND WELLNESS PROGRAMS IN INDIAN RiIVER COUNTY
THIS BOOK EXPLORES INITIATIVES DESIGNED TO PROMOTE HEALTHY EATING AND ACTIVE LIFESTYLES AMONG RESIDENTS. |T
OUTLINES EDUCATIONAL CAMPAIGNS, COMMUNITY PARTNERSHIPS, AND SUPPORT SERVICES THAT AIM TO REDUCE CHRONIC



DISEASE AND ENHANCE QUALITY OF LIFE.

8. HEALTH EDUCATION AND PROMOTION IN INDIAN RivER COUNTY

FOCUSING ON OUTREACH AND COMMUNICATION STRATEGIES, THIS PUBLICATION DETAILS HOW THE HEALTH DEPARTMENT
EDUCATES THE PUBLIC ON HEALTH RISKS AND HEALTHY BEHAVIORS. |T COVERS THE USE OF MEDIA, WORKSHOPS, AND COMMUNITY
EVENTS TO ENGAGE DIVERSE POPULATIONS.

Q. CHrONIC DISEASE PREVENTION IN INDIAN RivER COUNTY

ADDRESSING THE GROWING BURDEN OF CHRONIC ILLNESSES, THIS BOOK EXAMINES PROGRAMS TARGETING DIABETES,
HYPERTENSION, AND HEART DISEASE PREVENTION. |T DISCUSSES SCREENING INITIATIVES, LIFESTYLE INTERVENTIONS, AND POLICY
MEASURES SPEARHEADED BY THE INDIAN RIVER COUNTY DEPARTMENT OF HEALTH.
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