power platform licensing guide

power platform licensing guide serves as an essential resource for organizations and professionals
seeking to understand the complex licensing structures associated with Microsoft Power Platform. This
guide provides a detailed overview of the various licensing options, pricing models, and usage
scenarios to help businesses make informed decisions. It covers core components such as Power
Apps, Power Automate, Power Bl, and Power Virtual Agents, explaining how each is licensed and
what factors influence costs. Additionally, this article delves into user types, capacity considerations,
and licensing compliance to ensure optimal deployment and management of resources. Understanding
these elements is crucial for maximizing investment and achieving seamless integration of Power
Platform solutions. The following sections outline the key aspects of the licensing framework, enabling

readers to navigate the Power Platform licensing ecosystem effectively.
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Power Apps Licensing Options

Power Automate Licensing Explained
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Power Virtual Agents Licensing

User Types and Licensing Requirements
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Licensing Compliance and Best Practices



Overview of Power Platform Licensing

The Power Platform licensing framework is designed to accommodate a wide range of organizational
needs, from small businesses to large enterprises. It encompasses several products, each with unique
licensing plans tailored to different usage patterns and user roles. Licensing is generally based on per
user or per app models, allowing flexibility in how organizations deploy solutions. The licensing
structure also considers data capacity, service limits, and integration capabilities. Understanding the
foundation of Power Platform licensing is critical for selecting the right combination of plans to optimize

cost and performance.

Power Apps Licensing Options

Power Apps enables users to build custom applications without extensive coding. Licensing for Power
Apps is primarily offered in two formats: per app plan and per user plan. The per app plan allows
users to run a specific app or portal, making it cost-effective for targeted scenarios. The per user plan
provides unlimited access to create and use apps, suitable for users requiring broad application
access. Additional considerations include the type of connectors used, as premium connectors may

require higher-tier licenses.

Per App Plan

The per app plan allows a user to access a single custom app or portal, making it ideal for
organizations with limited app requirements. This plan is priced on a monthly basis and supports use

cases where specific functionality is needed without broader platform access.



Per User Plan

The per user plan offers unlimited access to create and run custom apps across the organization. It is
suitable for power users and developers who require comprehensive capabilities. This plan also

supports premium connectors and integration with other Microsoft services.

Power Automate Licensing Explained

Power Automate is a workflow automation tool that integrates with various applications and services.
Its licensing model includes per user and per flow plans, catering to different automation needs. The
per user plan grants individual users the ability to create and run unlimited flows, while the per flow
plan allows organizations to license flows for use by multiple users. Understanding these options helps

in optimizing automation strategy and budgeting.

Per User Plan

This plan permits users to create and run an unlimited number of flows, enabling personal and
professional automation tasks. It is priced monthly and ideal for users who require extensive

automation capabilities.

Per Flow Plan

The per flow plan licenses a specific flow that can be accessed by multiple users, making it cost-
effective for organization-wide automation scenarios. This plan is designed for flows that serve

business processes across teams or departments.



Power Bl Licensing Models

Power Bl offers robust business intelligence and data visualization capabilities. Licensing options
include Power Bl Free, Power Bl Pro, and Power Bl Premium. Each tier provides varying levels of data
capacity, sharing capabilities, and feature sets. Organizations can select plans based on user roles,

data volume, and collaboration requirements to maximize analytical value.

Power Bl Free

The free version provides basic data visualization and report creation features for individual use. It

lacks sharing and collaboration functionalities, limiting its use to personal analytics.

Power Bl Pro

Power Bl Pro enables users to share reports, collaborate, and consume dashboards across the

organization. It supports greater data refresh rates and integration with other Microsoft services.

Power Bl Premium

Premium licensing offers dedicated capacity, enhanced performance, and advanced features. It is

designed for enterprises requiring large-scale deployment and extensive data processing capabilities.

Power Virtual Agents Licensing

Power Virtual Agents allows organizations to build intelligent chatbots without coding. Licensing is
typically based on the number of sessions, reflecting the volume of user interactions with the bots. This

consumption-based model provides scalability and cost control aligned with usage patterns.



Session-Based Licensing

Licensing is measured in sessions, with each session representing a conversation between a user and
a chatbot. Packages are available in increments, and additional sessions can be purchased as needed

to accommodate growth.

User Types and Licensing Requirements

Understanding different user categories is vital for effective Power Platform licensing. Users may be
categorized as internal employees, external partners, or anonymous users, each with distinct licensing
needs. Compliance with licensing terms depends on accurately identifying user types and assigning

appropriate licenses.

* Internal Users: Employees and contractors requiring full access to Power Platform capabilities.

o External Users: Partners or customers accessing apps or services, often requiring separate

licensing considerations.

e Anonymous Users: Users interacting with portals or chatbots without authentication, generally

covered under specific licensing terms.

Capacity and Add-ons

Power Platform licensing includes base capacity for data storage, API calls, and other resources.
Organizations can purchase add-ons to increase capacity and extend functionality. Capacity planning

is crucial to avoid service interruptions and ensure optimal performance.



Data Storage

Licenses provide a certain amount of database, file, and log storage. Additional storage can be

purchased to accommodate growing data needs.

APl Requests

API call limits vary based on the license type. Add-ons are available to increase API limits for high-

demand applications.

Licensing Compliance and Best Practices

Maintaining compliance with Power Platform licensing terms is essential to avoid penalties and ensure
uninterrupted service. Organizations should regularly review license assignments, monitor usage, and
align licensing strategies with business objectives. Best practices include leveraging Microsoft’s

licensing tools, conducting periodic audits, and training administrators on licensing policies.

Perform regular license usage reviews to identify underutilized licenses.

Align license purchases with actual user roles and application needs.

Utilize Microsoft’s licensing guides and support resources for updates.

Implement governance policies to manage license distribution and compliance.



Frequently Asked Questions

What is Microsoft Power Platform licensing guide?

The Microsoft Power Platform licensing guide is a comprehensive document that explains the different
licensing options, pricing, and usage terms for Power Platform products such as Power Bl, Power

Apps, Power Automate, and Power Virtual Agents.

What are the main license types available for Power Platform?

The main license types for Power Platform include per user licenses, per app licenses, and per flow
licenses, allowing organizations to choose based on individual user needs, number of apps, or number

of automated flows.

How does the Power Apps per app plan differ from the per user plan?

The Power Apps per app plan allows a user to run one specific app or portal for a fixed monthly fee,
while the per user plan permits unlimited access to all apps and portals within the organization for a

higher monthly fee.

Is Power Automate included with Power Apps licenses or is it
separate?

Power Automate has its own licensing options but some basic automation capabilities are included
with Power Apps per user and per app licenses. For advanced automation, separate Power Automate

licenses may be required.
Can | mix and match different Power Platform licenses within my

organization?

Yes, organizations can mix different Power Platform licenses to optimize costs and meet varying user

requirements, such as assigning per app licenses to occasional users and per user licenses to power



users.

Where can | find the most up-to-date Power Platform licensing guide?

The most current Power Platform licensing guide is available on the official Microsoft Power Platform
website or the Microsoft Docs site, which is regularly updated to reflect new features and pricing

changes.

Are there any licensing considerations for integrating Power Platform
with other Microsoft 365 services?

Yes, certain Power Platform capabilities integrated with Microsoft 365 services may require additional
licensing. For example, using premium connectors or accessing Dataverse might need specific Power

Platform licenses beyond standard Microsoft 365 subscriptions.

Additional Resources

1. Mastering Power Platform Licensing: A Comprehensive Guide

This book offers an in-depth exploration of Microsoft Power Platform licensing models, helping readers
understand the different plans, pricing structures, and feature availability. It breaks down complex
licensing terms into easy-to-understand language, making it ideal for IT professionals and business

decision-makers. The guide also includes case studies to illustrate cost-effective licensing strategies.

2. Power Platform Licensing Demystified

Designed for both beginners and experienced users, this book simplifies the often confusing world of
Power Platform licensing. It explains how to choose the right licenses based on organizational needs
and provides tips to optimize license usage. Readers will gain insights into compliance and cost

management.

3. The Essential Power Platform Licensing Handbook

This handbook serves as a quick reference for understanding Power Platform licensing options,



including Power Apps, Power Automate, Power Bl, and Power Virtual Agents. It highlights the latest
updates and changes in licensing policies, ensuring readers stay current. The book is packed with

practical advice for administrators and finance teams.

4. Power Platform Licensing Strategies for Enterprises

Targeted at large organizations, this book delves into advanced licensing strategies to maximize the
value of Power Platform investments. It covers enterprise agreements, volume licensing, and user
segmentation to tailor licensing plans effectively. Readers will learn how to align licensing with

business goals and governance frameworks.

5. Understanding Power Platform Licensing and Compliance

Focusing on the compliance aspects of licensing, this guide helps organizations navigate legal and
regulatory requirements related to Power Platform usage. It discusses audit preparation, license
tracking tools, and best practices to avoid penalties. The book is essential for compliance officers and

IT managers.

6. Power Platform Licensing Made Simple

This beginner-friendly book breaks down the licensing options into straightforward terms, making it
accessible for small business owners and new users. It explains how to evaluate needs, select
appropriate licenses, and manage costs effectively. The book also includes FAQs and troubleshooting

tips.

7. Optimizing Costs with Power Platform Licensing

This title focuses on cost optimization techniques for Power Platform licenses. It guides readers
through analyzing usage patterns, consolidating licenses, and leveraging Microsoft offers and
promotions. The book is valuable for financial planners and IT procurement teams aiming to reduce

expenses.

8. Power Platform Licensing: A Practical Approach
Combining theory with hands-on examples, this book provides step-by-step guidance on implementing

Power Platform licenses within various organizational contexts. It includes sample licensing scenarios,



decision trees, and interactive tools. Readers will find actionable insights to streamline license

deployment.

9. The Future of Power Platform Licensing
Looking ahead, this book explores emerging trends and potential changes in Power Platform licensing
models. It discusses how evolving technology and business needs might impact licensing structures.

The book is ideal for strategists and technology leaders planning long-term platform adoption.
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