SURVEY QUESTIONS ABOUT ARTIFICIAL INTELLIGENCE

SURVEY QUESTIONS ABOUT ARTIFICIAL INTELLIGENCE ARE ESSENTIAL TOOLS FOR UNDERSTANDING PUBLIC PERCEPTION, INDUSTRY
READINESS, AND THE ETHICAL CONSIDERATIONS SURROUNDING Al TECHNOLOGIES. THESE QUESTIONS HELP GATHER VALUABLE
INSIGHTS FROM DIVERSE AUDIENCES, INCLUDING CONSUMERS, PROFESSIONALS, AND POLICYMAKERS. CRAFTING EFFECTIVE SURVEY
QUESTIONS ABOUT ARTIFICIAL INTELLIGENCE REQUIRES A BALANCE BETWEEN TECHNICAL SPECIFICITY AND ACCESSIBILITY TO
ENSURE RESPONDENTS CAN PROVIDE MEANINGFUL FEEDBACK. THIS ARTICLE EXPLORES A VARIETY OF SURVEY QUESTIONS ABOUT
ARTIFICIAL INTELLIGENCE, FOCUSING ON DIFFERENT DOMAINS SUCH AS AW ARENESS, TRUST, ETHICAL CONCERNS, AND PRACTICAL
APPLICATIONS. ADDITIONALLY/ IT DISCUSSES BEST PRACTICES IN DESIGNING SURVEYS THAT ACCURATELY CAPTURE OPINIONS
AND KNOWLEDGE ABOUT Al. THE FOLLOWING SECTIONS WILL PROVIDE A DETAILED OVERVIEW OF KEY THEMATIC AREAS TO
CONSIDER WHEN DEVELOPING A|-RELATED SURVEYS, ALONG WITH EXAMPLE QUESTIONS TO GUIDE RESEARCH EFFORTS.

® UNDERSTANDING AWARENESS AND KNOWLEDGE OF ARTIFICIAL INTELLIGENCE

ASSESSING TRUST AND PERCEPTION IN Al TECHNOLOGIES

ExPLORING ETHICAL AND PrIVACY CONCERNS IN Al

e EVALUATING Al ADOPTION AND PRACTICAL APPLICATIONS

BesT PRACTICES FOR DESIGNING Al SURVEY QUESTIONS

UNDERSTANDING AWARENESS AND KNOWLEDGE OF ARTIFICIAL INTELLIGENCE

MEASURING AW ARENESS AND KNOWLEDGE IS A FOUNDATIONAL STEP IN ANY SURVEY ABOUT ARTIFICIAL INTELLIGENCE. T
ESTABLISHES A BASELINE FOR RESPONDENTS’ FAMILIARITY WITH Al CONCEPTS, ENABLING RESEARCHERS TO TAILOR SUBSEQUENT
QUESTIONS MORE EFFECTIVELY. SURVEY QUESTIONS ABOUT ARTIFICIAL INTELLIGENCE IN THIS AREA OFTEN FOCUS ON
DEFINITIONS, APPLICATIONS, AND GENERAL UNDERSTANDING OF Al CAPABILITIES.

GENERAL AWARENESS QUESTIONS

THESE QUESTIONS AIM TO DETERMINE WHETHER RESPONDENTS HAVE HEARD ABOUT ARTIFICIAL INTELLIGENCE AND THEIR BASIC
UNDERSTANDING OF WHAT IT ENTAILS. THEY HELP IDENTIFY KNOWLEDGE GAPS AND INFORM EDUCATIONAL STRATEGIES.

e HAVE YOU HEARD OF ARTIFICIAL INTELLIGENCE (Al)?
o How WOULD YOU RATE YOUR UNDERSTANDING OF Al ON A SCALE FROM 1 To 5°
® \W/HICH OF THE FOLLOWING BEST DESCRIBES ARTIFICIAL INTELLIGENCE?

e CAN YOU NAME ANY INDUSTRIES WHERE Al IS CURRENTLY BEING USED?

TecHNICAL KNOWLEDGE ASSESSMENT

FOR AUDIENCES WITH MORE EXPOSURE TO A|, TECHNICAL KNOWLEDGE QUESTIONS EVALUATE FAMILIARITY WITH Al SUBFIELDS
ALGORITHMS, AND TECHNOLOGIES LIKE MACHINE LEARNING, NATURAL LANGUAGE PROCESSING, OR COMPUTER VISION.

’

e ARE YOU FAMILIAR WITH THE TERM “MACHINE LEARNING? |F YES, PLEASE EXPLAIN BRIEFLY.



® \WHICH Al TECHNOLOGIES HAVE YOU WORKED WITH OR USED PERSONALLY?
e DO YOU UNDERSTAND HOW Al SYSTEMS MAKE DECISIONS?

e HoW CONFIDENT ARE YOU IN EXPLAINING Al CONCEPTS TO OTHERS?

ASSESSING TRUST AND PERCEPTION IN Al TECHNOLOGIES

TRUST IS A CRITICAL FACTOR INFLUENCING THE ACCEPTANCE AND ADOPTION OF ARTIFICIAL INTELLIGENCE. SURVEY QUESTIONS
ABOUT ARTIFICIAL INTELLIGENCE OFTEN EXPLORE HOW MUCH CONFIDENCE PEOPLE PLACE IN Al SYSTEMS AND THEIR PERCEPTIONS
OF AI’S RELIABILITY AND IMPACT.

TrRUST IN Al SYSTEMS

THESE QUESTIONS GAUGE THE LEVEL OF TRUST RESPONDENTS HAVE IN Al TECHNOLOGIES ACROSS VARIOUS CONTEXTS, SUCH
AS HEALTHCARE, FINANCE, OR CUSTOMER SERVICE.

e How MUCH DO YOU TRUST Al TO MAKE DECISIONS WITHOUT HUMAN INTERVENTION?
® W/ OULD YOU FEEL COMFORTABLE RECEIVING MEDICAL ADVICE FROM AN Al SYSTEM?
e Do You BELIEVE Al CAN BE BIASED OR UNFAIR?

® [N WHICH AREAS WOULD YOU PREFER HUMAN JUDGMENT OVER Al?

PercepTIONS OF Al IMPACT

UNDERSTANDING PERCEPTIONS OF Al’S SOCIETAL EFFECTS, INCLUDING BENEFITS AND RISKS, IS ESSENTIAL FOR POLICYMAKERS AND
DEVELOPERS. QUESTIONS IN THIS CATEGORY ASSESS OPTIMISM, FEAR, AND EXPECTATIONS ABOUT Al’S FUTURE ROLE.

e Do YOU THINK Al WILL CREATE MORE JOBS OR ELIMINATE THEM?
® \WHAT POSITIVE EFFECTS DO YOU EXPECT FROM INCREASED Al USE?
® ARE YOU CONCERNED ABOUT Al CAUSING HARM OR MISUSE?

® How LIKELY IS Al TO IMPROVE YOUR DAILY LIFE IN THE NEXT FIVE YEARS?

ExPLORING ETHICAL AND PrRIVACY CONCERNS IN Al

ETHICAL CONSIDERATIONS AND PRIVACY ISSUES ARE CENTRAL TO DISCUSSIONS ABOUT ARTIFICIAL INTELLIGENCE. SURVEY
QUESTIONS ABOUT ARTIFICIAL INTELLIGENCE IN THIS REALM HELP REVEAL PUBLIC ATTITUDES TOWARD DATA PROTECTION, BIAS,
ACCOUNTABILITY, AND TRANSPARENCY.



DATA PrRIVACY AND SECURITY

THESE QUESTIONS EXAMINE RESPONDENTS” CONCERNS ABOUT HOW Al SYSTEMS COLLECT, STORE, AND USE PERSONAL DATA,
WHICH IS CRITICAL IN BUILDING TRUST AND ENSURING COMPLIANCE WITH REGULATIONS.

® HOwW CONCERNED ARE YOU ABOUT YOUR PERSONAL DATA BEING USED BY Al SYSTEMS?

® Do You FEeL Al COMPANIES ARE TRANSPARENT ABOUT DATA USAGE?

SHoULD Al SYSTEMS REQUIRE EXPLICIT CONSENT BEFORE ACCESSING YOUR DATA?

® \W/HAT MEASURES WOULD MAKE YOU MORE COMFORTABLE SHARING DATA WITH Al?

BiAs AND FAIRNESS

BIAS IN Al ALGORITHMS CAN LEAD TO UNFAIR OUTCOMES, MAKING IT VITAL TO ASSESS PUBLIC AW ARENESS AND CONCERNS
REGARDING THIS ISSUE.

® ARE YOU AWARE THAT Al SYSTEMS CAN EXHIBIT BIAS?

e HOWw IMPORTANT IS IT TO ENSURE Al DECISIONS ARE FAIR AND UNBIASED?

SHouLD Al DECISIONS BE SUBJECT TO HUMAN REVIEW TO PREVENT DISCRIMINATION?

® \WHAT STEPS SHOULD BE TAKEN TO REDUCE BIAS IN Al?

EVALUATING Al ADOPTION AND PRACTICAL APPLICATIONS

SURVEY QUESTIONS ABOUT ARTIFICIAL INTELLIGENCE ALSO FOCUS ON EVALUATING HOW Al IS CURRENTLY ADOPTED ACROSS
DIFFERENT SECTORS AND THE WILLINGNESS OF INDIVIDUALS AND ORGANIZATIONS TO INTEGRATE Al SOLUTIONS.

Al Use IN BUSINESS AND INDUSTRY

THIS SUBTOPIC COVERS HOW BUSINESSES IMPLEMENT Al TECHNOLOGIES AND THE CHALLENGES THEY FACE DURING ADOPTION.
® DOES YOUR ORGANIZATION CURRENTLY USE Al TECHNOLOGIES?
o \W/HAT TYPES OF Al APPLICATIONS ARE MOST VALUABLE TO YOUR BUSINESS?

® \WHAT BARRIERS HAVE YOU ENCOUNTERED IN ADOPTING Al?

How DO YOU MEASURE THE SUCCESS oF Al INITIATIVES?

CONSUMER INTERACTION WITH Al

(UNDERSTANDING HOW CONSUMERS INTERACT WITH AI-ENABLED PRODUCTS AND SERVICES HELPS COMPANIES IMPROVE USER
EXPERIENCE AND SATISFACTION.



HAVE YOU USED Al-POWERED VIRTUAL ASSISTANTS OR CHATBOTS?

® How SATISFIED ARE YOU WITH Al-DRIVEN RECOMMENDATIONS (E.G., SHOPPING, STREAMING)?
o W/ OULD YOU PREFER INTERACTING WITH Al OR A HUMAN REPRESENTATIVE FOR CUSTOMER SERVICE?

® \WHAT IMPROVEMENTS WOULD YOU LIKE TO SEE IN Al CONSUMER APPLICATIONS?

BesT PRACTICES FOR DESIGNING Al SURVEY QUESTIONS

EFFECTIVE SURVEY DESIGN IS CRUCIAL FOR OBTAINING ACCURATE AND ACTIONABLE DATA ABOUT ARTIFICIAL INTELLIGENCE. THIS
SECTION OUTLINES BEST PRACTICES TO CONSIDER WHEN CREATING SURVEY QUESTIONS ABOUT ARTIFICIAL INTELLIGENCE.

CLARITY AND SIMPLICITY

QUESTIONS SHOULD BE CLEAR, CONCISE, AND FREE OF JARGON TO ENSURE RESPONDENTS FROM VARIOUS BACKGROUNDS CAN
UNDERSTAND AND ANSWER ACCURATELY.

e UUSE SIMPLE LANGUAGE AND AVOID TECHNICAL TERMS UNLESS THE TARGET AUDIENCE IS SPECIALIZED.
o DEFINE KEY CONCEPTS UPFRONT IF NECESSARY.

o |USE SPECIFIC QUESTIONS RATHER THAN VAGUE OR BROAD ONES.

BALANCED AND UNBIASED QUESTIONS

MAINTAINING NEUTRALITY IN QUESTION WORDING PREVENTS LEADING RESPONDENTS TOWARD A PARTICULAR ANS\WER,
PRESERVING THE INTEGRITY OF THE DATA.

® AVOID EMOTIONALLY CHARGED LANGUAGE OR ASSUMPTIONS.
® PRESENT BALANCED OPTIONS IN MULTIPLE-CHOICE QUESTIONS.

® |NCLUDE “NEUTRAL” OR “DON’T KNOW” OPTIONS WHERE APPROPRIATE.

Use oF VARIous QUESTION T YPES

INCORPORATING DIFFERENT QUESTION FORMATS CAN ENHANCE DATA RICHNESS AND RESPONDENT ENGAGEMENT.

o CLOSED-ENDED QUESTIONS FOR QUANTITATIVE ANALYSIS.

e OPEN-ENDED QUESTIONS FOR QUALITATIVE INSIGHTS.

LIKERT SCALES TO MEASURE ATTITUDES AND PERCEPTIONS.

® MULTIPLE-CHOICE QUESTIONS FOR CATEGORICAL DATA.



PRETESTING AND VALIDATION

TESTING SURVEY QUESTIONS BEFORE DEPLOYMENT HELPS IDENTIFY POTENTIAL ISSUES AND IMPROVES RELIABILITY.

e CONDUCT PILOT SURVEYS WITH A SMALL SAMPLE.
® REVISE QUESTIONS BASED ON FEEDBACK AND DATA QUALITY.

® ENSURE QUESTIONS ALIGN WITH RESEARCH OBJECTIVES.

FREQUENTLY AskeD QUESTIONS

\WHAT ARE COMMON TYPES OF SURVEY QUESTIONS USED TO ASSESS OPINIONS ABOUT
ARTIFICIAL INTELLIGENCE?

COMMON TYPES INCLUDE LIKERT SCALE QUESTIONS TO GAUGE AGREEMENT OR COMFORT LEVELS, MULTIPLE-CHOICE QUESTIONS
TO IDENTIFY KNOWLEDGE OR EXPERIENCE, AND OPEN-ENDED QUESTIONS TO COLLECT DETAILED OPINIONS OR CONCERNS ABOUT
Al

How CAN SURVEY QUESTIONS BE DESIGNED TO MEASURE TRUST IN ARTIFICIAL
INTELLIGENCE?

SURVEY QUESTIONS CAN MEASURE TRUST BY ASKING RESPONDENTS TO RATE THEIR CONFIDENCE IN Al SYSTEMS PERFORMING
SPECIFIC TASKS, CONCERNS ABOUT Al DECISION-MAKING, AND WILLINGNESS TO RELY ON Al IN VARIOUS CONTEXTS SUCH AS
HEALTHCARE OR FINANCE.

\W/HAT ARE EFFECTIVE SURVEY QUESTIONS TO UNDERSTAND PUBLIC AWARENESS OF
ARTIFICIAL INTELLIGENCE?

EFFECTIVE QUESTIONS INCLUDE ASKING RESPONDENTS TO DEFINE Al IN THEIR OWN WORDS, IDENTIFY EXAMPLES OF Al THEY HAVE
ENCOUNTERED, AND ASSESS THEIR UNDERSTANDING OF Al CAPABILITIES AND LIMITATIONS.

How DO DEMOGRAPHIC FACTORS INFLUENCE RESPONSES TO SURVEY QUESTIONS ABOUT
ARTIFICIAL INTELLIGENCE?

DEMOGRAPHIC FACTORS LIKE AGE, EDUCATION LEVEL, AND PROFESSION OFTEN INFLUENCE FAMILIARITY, ACCEPTANCE, AND TRUST
IN A|, MAKING IT IMPORTANT TO INCLUDE DEMOGRAPHIC QUESTIONS TO ANALYZE TRENDS ACROSS DIFFERENT POPULATION
GROUPS.

\W/HAT ETHICAL CONCERNS RELATED TO ARTIFICIAL INTELLIGENCE CAN BE EXPLORED
THROUGH SURVEY QUESTIONS?

SURVEY QUESTIONS CAN EXPLORE CONCERNS ABOUT PRIVACY, BIAS AND FAIRNESS, JOB DISPLACEMENT, ACCOUNTABILITY, AND
TRANSPARENCY IN Al SYSTEMS TO UNDERSTAND PUBLIC PERCEPTIONS AND PRIORITIES REGARDING Al ETHICS.

How CAN SURVEY QUESTIONS ADDRESS THE IMPACT OF ARTIFICIAL INTELLIGENCE ON
EMPLOYMENT?

QUESTIONS CAN ASK RESPONDENTS ABOUT THEIR PERCEPTIONS OF Al’S IMPACT ON JOB SECURITY, OPPORTUNITIES FOR NEW



TYPES OF JOBS, WILLINGNESS TO RETRAIN, AND OPINIONS ON POLICIES TO MANAGE W ORKFORCE TRANSITIONS DUE TO Al.

\WHAT ROLE DO OPEN-ENDED SURVEY QUESTIONS PLAY IN RESEARCHING ATTITUDES
TOWARD ARTIFICIAL INTELLIGENCE?

OPEN-ENDED QUESTIONS ALLOW RESPONDENTS TO EXPRESS NUANCED VIEWS, SHARE PERSONAL EXPERIENCES, AND HIGHLIGHT
CONCERNS OR HOPES ABOUT Al THAT MIGHT NOT BE CAPTURED THROUGH STRUCTURED QUESTIONS, PROVIDING RICHER
QUALITATIVE INSIGHTS.

ADDITIONAL RESOURCES

1. SUrRVEYING THE Al LANDSCAPE: UNDERSTANDING PUBLIC PERCEPTIONS

THIS BOOK EXPLORES HOW PEOPLE AROUND THE WORLD PERCEIVE ARTIFICIAL INTELLIGENCE THROUGH CAREFULLY DESIGNED
SURVEY QUESTIONS. |T DELVES INTO THE METHODOLOGIES USED TO CRAFT EFFECTIVE AI-RELATED SURVEYS, ANALYZES
RESPONSES, AND DISCUSSES THE IMPLICATIONS FOR POLICYMAKERS AND TECHNOLOGISTS. READERS WILL GAIN INSIGHT INTO THE
SOCIETAL IMPACT OF Al AND HOW PUBLIC OPINION SHAPES ITS DEVELOPMENT.

2. DESIGNING EFFECTIVE SURVEY QUESTIONS FOR Al RESEARCH

FOCUSED ON THE ART AND SCIENCE OF QUESTIONNAIRE DESIGN, THIS BOOK PROVIDES PRACTICAL GUIDELINES FOR CREATING
CLEAR AND UNBIASED SURVEY QUESTIONS ABOUT ARTIFICIAL INTELLIGENCE. |T COVERS COMMON PITFALLS, QUESTION TYPES,
AND VALIDATION TECHNIQUES TO ENSURE RELIABLE DATA COLLECTION. THE BOOK IS IDEAL FOR RESEARCHERS, MARKETERS, AND
STUDENTS INTERESTED IN AI-RELATED SOCIAL SCIENCE RESEARCH.

3. PusLIC ATTITUDES TOWARD ARTIFICIAL INTELLIGENCE: A SURVEY APPROACH

THIS VOLUME PRESENTS A COMPREHENSIVE ANALYSIS OF GLOBAL SURVEY DATA ON Al ACCEPTANCE, FEARS, AND
EXPECTATIONS. |T EXAMINES DEMOGRAPHIC DIFFERENCES, CULTURAL INFLUENCES, AND TRENDS OVER TIME, OFFERING A NUANCED
UNDERSTANDING OF HOW Al IS VIEWED WORLDWIDE. THE BOOK ALSO DISCUSSES HOW SURVEY FINDINGS CAN INFORM ETHICAL
Al DEVELOPMENT AND DEPLOYMENT.

4. MEASURING TRUST IN ARTIFICIAL INTELLIGENCE: SURVEY STRATEGIES AND FINDINGS

TRUST IS A CRITICAL FACTOR IN Al ADOPTION, AND THIS BOOK INVESTIGATES HOW TO MEASURE IT THROUGH SURVEYS
EFFECTIVELY. |T INTRODUCES SCALES AND QUESTION FRAMEWORKS DESIGNED TO CAPTURE TRUST LEVELS IN Al SYSTEMS
ACROSS VARIOUS APPLICATIONS. THE AUTHOR ALSO REVIEWS CASE STUDIES WHERE SURVEY RESULTS HELPED IMPROVE Al
TRANSPARENCY AND USER CONFIDENCE.

5. ETHicAL CONSIDERATIONS IN Al SURVEYS: CRAFTING QUESTIONS WiTH CARE

ADDRESSING THE ETHICAL CHALLENGES OF SURVEYING Al OPINIONS, THIS BOOK GUIDES RESEARCHERS ON HOW TO RESPECT
PRIVACY, AVOID BIAS, AND ENSURE INFORMED CONSENT. |T DISCUSSES SENSITIVE TOPICS SUCH AS SURVEILLANCE, DATA
SECURITY, AND ALGORITHMIC FAIRNESS THROUGH THE LENS OF SURVEY QUESTION DESIGN. READERS WILL LEARN BEST PRACTICES
FOR CONDUCTING ETHICAL Al-RELATED SURVEYS.

6. Al AND THE FUTURE oF WORK: INSIGHTS FROM EMPLOYEE SURVEYS

THIS BOOK COMPILES SURVEY FINDINGS ON HOW Al IS TRANSFORMING WORKPLACES AND EMPLOYEE ATTITUDES TOWARDS
AUTOMATION. |T COVERS QUESTIONS RELATED TO JOB SECURITY, SKILL DEVELOPMENT, AND HUMAN-A| COLLABORATION. THE
ANALYSIS HELPS ORGANIZATIONS UNDERSTAND \WORKFORCE CONCERNS AND PLAN FOR EFFECTIVE Al INTEGRATION.

7. CONSUMER PERSPECTIVES ON Al PRODUCTS: SURVEY TECHNIQUES AND ANALYSIS

FOCUSING ON THE CONSUMER MARKET, THIS BOOK PRESENTS STRATEGIES FOR SURVEYING CUSTOMER EXPERIENCES AND
EXPECTATIONS WITH Al-POWERED PRODUCTS. |T INCLUDES QUESTION TEMPLATES FOR ASSESSING SATISFACTION, USABILITY,
AND TRUST. THE AUTHOR OFFERS TIPS ON INTERPRETING SURVEY DATA TO GUIDE PRODUCT IMPROVEMENT AND MARKETING
STRATEGIES.

8. Al IN HEAL THCARE: PATIENT SURVEY METHODS AND OUTCOMES

THIS SPECIALIZED BOOK EXPLORES HOW TO DESIGN AND IMPLEMENT SURVEYS THAT CAPTURE PATIENT OPINIONS ON Al-DRIVEN
HEALTHCARE TECHNOLOGIES. |T ADDRESSES CHALLENGES SUCH AS HEALTH LITERACY AND CONFIDENTIALITY WHILE HIGHLIGHTING
KEY FINDINGS ON PATIENT ACCEPTANCE AND CONCERNS. HEAL THCARE PROFESSIONALS AND RESEARCHERS WILL FIND VALUABLE
TOOLS FOR ENGAGING PATIENTS IN Al DISCUSSIONS.



9. Cross-CULTURAL SURVEYING oF Al ATTITUDES: CHALLENGES AND BEST PRACTICES

UNDERSTANDING Al PERCEPTIONS ACROSS CULTURES REQUIRES SENSITIVE SURVEY DESIGN, AND THIS BOOK PROVIDES A
ROADMAP FOR RESEARCHERS TACKLING THIS COMPLEX TASK. [T COVERS TRANSLATION ISSUES, CULTURAL BIASES, AND
QUESTION FRAMING TO ENSURE VALID AND COMPARABLE DATA. T HE BOOK FEATURES CASE STUDIES FROM MULTINATIONAL Al
ATTITUDE SURVEYS AND OFFERS RECOMMENDATIONS FOR GLOBAL RESEARCH INITIATIVES.
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